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Professional Ground Services for Modern Travel Advisors



Beyond the Hotel Walls
Moving from standard resort stays
to immersive local discoveries.

How Travel is
Evolving

Experience-Led Itineraries
Prioritizing unique moments
and ocean adventures over
traditional sightseeing.

Human-Centric Planning 
Shifting from automated
bookings to personalized, expert-
guided journeys.

Curating the moments your clients will remember most.



The Power of
Personalization

Beyond Standard Packages 
Moving away from "one-size-fits-all" toward
uniquely tailored itineraries.

Your Local Extension 
Acting as an extension of your team to
coordinate ground logistics seamlessly.

Matching Interests & Styles 
Customizing trips to fit adventure, relaxation,
or cultural immersion needs.



 Growth of Group & Multi-
Generational Travel 

Destination
Celebrations

Complex Group
Logistics

 Scalable On-
Ground Support

Managing the rise in multi-
generational family trips, weddings,

and milestone celebrations

Coordinating airport
arrivals, group

transportation, and
synchronized excursion

schedules

Specialized logistics that allow
advisors to focus on client

relationships while we handle
the ground details
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The Foundation of
Trust & Reliability

Protecting Your Reputation
We understand that when you recommend
an activity, your reputation is on the line. We
act as your dependable eyes and ears on the
ground 

Vetted Local Excellence
We maintain strong relationships with
trusted local suppliers and pay careful
attention to every detail of the guest
experience
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24/7 Professional Resolution
From arrival to departure, we ensure
everything runs smoothly and handle any
situation quickly and professionally.

03



Your Strategic Partner
in Punta Cana

Professional Peace of
Mind

Protecting your
reputation with 24/7

coordination and human-
centric support for every

guest.

Scalable Partnership
 From individual VIP

couples to high-volume
groups of 4,000+, we scale

our services to fit your
needs.

Unmatched Local
Expertise

 Over 25 years of experience
on the ground, providing

deep local knowledge and
vetted supplier networks.



Human
Connection

I’m here to ensure your
groups and VIPs have a
flawless experience on the
ground

Jeannie Flore

Sales Manager, AF DMC
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