


BLUEBAY GRAND ESMERALDA***** 

In the natural  area  of Riviera Maya, alongside the private beach 
and turquoise Caribbean waters, is where BlueBay Grand 
Esmeralda***** All Inclusive resort is located.

The place, where luxury and serenity play leading role.





ROOMS

The 980 spacious and light rooms are spread over eight buildings of three 
and four floors, designed with modern lines and ceilings of traditional 
palapa.

The contemporary design blends with elegant touches of the local 
Mayan culture in ‘Deluxe ocean view’ rooms, ‘Jacuzzi deluxe’ 
suites and ‘Swim up’ suites with private pool among others.

Large garden areas and modern facilities complete a resort 
designed for a dream holiday in the perfect place.



GASTRONOMY 

Cuisine for all tastes and appetites, in different surroundings and with 
flavors from around the world 24 hours a day. That is the gastronomy of 

BlueBay Grand Esmeralda. 
The resort has three buffet-restaurants serving international cuisine and six 

a la carte restaurants where you can enjoy everything from sushi to traditional 
Mexican cuisine or let yourself be delighted by the creative signature cuisine.



SPA

Anyone who visits it, will discover 
the impressive benefits of water and 
exclusive treatments performed by 
professionals. 
Its facilities are the perfect place to find 
moments of peace for the body and mind to 
achieve the coveted absolute relaxation.



WEDDINGS AND CELEBRATIONS

The privileged location of the hotel and the attentions of the team make  
BlueBay Grand Esmeralda***** a beautiful place to hold emotional wedding ceremonies, 

honeymoons or anniversaries. There has never been such a perfect setting to celebrate life’s most 
important events.



SPORTS & LEISURE

The hotel offers extensive facilities to enjoy any activity or sport 
that takes your fancy, whether on its private premises or in 
the tropical paradise of the beach. 

There is also a ‘Mini Club’ for children to learn and have 
fun with friends while their parents enjoy their free time 
alone.



SERVICES AND ACTIVITIES

GENERAL SERVICES: 24 h Room Service · ‘All-Inclusive’ Service · ‘Mini Club’ 
for kids · Babysitter service · Doorkeeper & concierge in each building · Fully 

equipped bathrooms with a hairdryer and a magnifying mirror · Flat-screen TV 
and PPV service · Coffee maker in the room · Jacuzzi & private pool access in the 

suites
FACILITIES: Restaurant Don Isi: traditional Mexican cuisine · Restaurant Cuore di 

Rossi: Italian trattoria · Restaurant L’Atelier: creative signature cuisine · Restaurant 
Pagoda: Asian cuisine · Restaurant Sea Food: fresh fish and seafood · Restaurant 

Steak House: best cuts of tasty meat · Black & White: Snack Bar and cocktails · Spa 
of 2,500 m2 · 3 swimming pools with a separate area for children · 2 tennis court · Golf 

course · Theater · Gym · Playground: giant chess, pingpong and other · Shopping plaza with 
boutiques, a kiosk & souvenir shops.

ACTIVITIES: Water sports such as kayaking, sailing, windsurfing · Scuba diving and snorkeling 
· Catamaran and fishing tours · Water skiing · Daily animation · Karaoke · Hiking and horseback 

riding · Wine tasting · Sightseeing





 NAME: BLUEBAY GRAND ESMERALDA*****

CATEGORY: 5 star hotel.
SEASON: Open all the year.

LOCATION: Beachfront. 5 minutes from Playa del Carmen 
Beach and 45 minutes from Cancún International Airport.

ADDRESS: Carretera Chetumal-Puerto Juárez Km 300, 
77710 Playa del Carmen, Quintana Roo, México.

TELEPHONE: +52 984 877 4500
FAX: +52 984 877 4512

CREDIT CARD ACCEPTED: Amex, Visa And 
MasterCard.
BOOKINGS:

CALL CENTER: +34 902 100 655
CALLS FROM:

UK: +44 0203 499 5174
Germany: +49 8924 443 2982

Rest of Europe: +34 971 437 266
E- MAIL: 

reservas2.bbge@bluebayresorts.com 
grupos.esmeralda@grupobluebay.com

weddings@grupobluebay.com

 ALL INCLUSIVE 



bluebayresorts.com


