NEW PROFESSIONAL AREA
TRAVEL AGENTS PORTAL
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H10 Hotels has developed a new exciting Professional Area

The new platform not only improves efficiency when booking directly with H10 Hotels, but also
provides added incentives.

e Club H10 e VVouchers with e Access to
members your business our media site.
discounts can logos. You can
now be applied download
to new pictures and
bookings. much more.



Register at : and follow the steps

CHECK-IN/CHECK-OUT MY BOOKINGS

FIND YOUR  OFFERS CLUBHIO  STAYGREEN  FLIGHT + EXPERIENCES ) 2
HOTEL = tosi v 34900 444 466 3

HOTEL

() LOGINCLUBH10 (@ AGENCY LOGIN

Join Club H10 now! 1. Click Agency login \

>

LOYALTY Log in to your agency/company 2 C||Ck
PROGRAM Private Area

Register now and... get 100 points!
Q Company code

* 5% discount on all your bookings.
» Welcome gift and special amenities.
« Discounts and free nights. L

And many more advantages... enjoy them all!

@I Password

ENTER »

Do you not have access online yet?

3. Click

If you do not have an online account for managing
your agency's bookings, please register and you
\ will be able to manage them with multiple users




Register at : and follow the steps

Step 2:

Please insert your username

€. +34 900 444 466

Please insert your password.

B

H ‘""-_E—— .
m Retrieve your password. 2 ClICk
i l 1 i
| ¢ I Register and enjoy the benefj
et l! i3 English
e to H10 Hotels Iatfo As anew Agency £ Franais
---'""'-—‘-'

3 : i1 taliano
s . El EN .
W Portugués

2023 © H10 Hotels Pro Powered by Juniper
™ Deutsch

1. Set your language

HOTELS




Please fill out all the information then click “Save”.

New agency

Home ! My sccount
General information

User name™ Agency name™ Company Legal Name™

Contact information

Choose & country

To copy contact details to the invoicing-details section, click here
Billing information

et Agency riame* E-mail address* Acddrass *

If your agency is
part of an
Affiliation or a
Group of

. Additional information Access information @
Agencies, please

inform of the

. # W
name in Remarks — B3 ]O



Activation will take up to 48 hours.

Once the registration form has been completed, you will receive an email confirmation.
New agency registration: travelWorld

H10 HOTELS PRO

parami w
Your registration has been completed successfully.

Your username will be active in H10 HOTELS within the next 48 v
Username i

Name i |

Contact person "

E-mail address iy

Phone number (SeesSuninisintiui

City London

State / Province London



First time log in to your account:

Please type on your browser: https://h10hotelspro.h10hotels.com

R, +34 900 444 466

1. Fill out with
your credentials

% H |10

Please insert your username

Please insert your password.

Log in

Retrieve your password.

Register and enjoy the benefits

As a new Agency

EEEN «
2023 © H10 Hotels Pro Powered by Juniper




Security Code:

Email Example

Website Verification Code for user BegoCampillo1_

Verification Code H10 HOTELS PRO

'-55'5 id -
Ay inglés + > espafiol ¥  Traducir mensaje

Website Verification Code HEE4UMXYV for the user BegoCampillol_

1. Check your email to get the Verification Code. Please
type the code

202§ © FinLei H10 Powered by Juniper

2. Please Click on “Send code”

H |10



New Booking:

Search by Destination or Dates Number of room and Customer Click Search
Hotel passengers Nationality

Welcome TEST TRAVEL AGENCY Notifications o Agents area v Loglout [

WE EN

Q@ Destination 11/06/2023 11/10/2023 a1 a2 USA v

More options “ | have not decided the dates



Rate options and Payments

Choose the rate link to a payment condition

H10 URQUINAONA PLAZA

Q Plaga Urquinaona, 2, Barcelona 08010

Superior Room Terrace Hest sty price
Uperior: > 1.748 € B
Confortable room of 22m2 with a
furnished terrace of 8m2. It is sound

proofing and it has an elegant and

contemporary decoration.

Room
Info
Room only Pay on-line MsNon-refundable 1.748 € &
Room only Pay on-line What if | cancel? 1.840 € &

@ See more options



Rate options and Payments: 1.Pay on-line

This option allows you to prepay the reservation. You will be charged with a net rate, meaning the
commission is already deducted and we avoid the commission invoices.

You can do your payment by wire transfer or credit card. A few steps forward you will find the options of
prepayments

Welcome Bego travel

Superior Room Terrace Hestsiannice
uperior . 1.748 €
Confortoble room of 22m2 with a

Notifications @) Agents area v

furnished terrace of 8m2. It is sound

an efegant and

contemporary decoration.

Confirm your booking

Room
Info

= nsert your booking details Confirm your becking Your booking statL
Room only Pay on-line A\ Non-refundable 1742 € & [ESLE H
Room only Pay on-line What if | cancel? 1820 £ TR \[ How would you like to pay:

e Choose a payment method to pay for your booking
Room only Pay at hotel What if | cancel? 1.840¢ & Add

: i =
Credit Bank transfer Credit card

We will send you an invoice for this booking.



Rate options and Payments: 2.Pay at hotel

Welcome Bego travel Notifications ()

This option will be used if you want the guest to pay
upon arrival at the hotel. By choosing this option
you will need to send a commission invoice to the
hotel in order to get your payment.

Superior Room Terrace

1 r Confortable room of 22m2 with ¢
|
e ft / terrace of 8m2.

e \ o] o nd | 7 elezan '-‘.'_I

1748 € B

« Pay at hotel

Sin gastos de gestion: Los datos de su tarjeta de crédito son sélo para garantizar y poder confirmar su reserva con el
hotel.

Cancelacién gratuita: si cancelas o modificas tu reserva hasta las 12:00 horas del dia anterior a tu llegada al hotel no
efectlia tarifas con restricciones.”

Credit card holder name

Room only Pay on-line

/sNon-refundable 1748 €8 | Credit card type
Visa ks
Room only Pay on-line What if | cancel? 1.840€ B | Credit card number
Room only Pay at hotel What if | cancel? 184068 | : eih
Expir te(
01 v 2023 ¥

10



Complete your booking

Step 1:

Please fill out all passergers information.

Who is travelling?

#H10 URQUINAONA PLAZA

ADULT 1
Title O Name

. Mame...

ADULT 2
Title @ name

Important information

Customer requests ©

@ Surname

@ surname

by

=« Pay at hotel

Sin gastos de gestién: Los datos de su tarjeta de crédito son sdlo para garantiza

Cancelacién gratuita: si ca

cit card holder name

Credit card number

o # 2023

Visa

H10 URQUINAONA PLAZA

Tue, November 14, 2023 - Wed,
November 15, 2023

I\l Double Basic Room

!

Room price 165 €

I -n

Cancellation policy

¥ou hawv

ays to cancel your bocking ‘

— Click to show

breakdown
Total booking price
Retail price ) 16.5,00 €

Commission
Net price )ZV
p— o:ooc
Total price 140,25€

]




Complete your booking

Confirm your booking

Step 2:

* Insert Promocode in case it applies. £l
* H10 Member. Please insert membership number iRy B

or email address.

Promocode @

Club H10 only applies if the holder is the same as the
guests name of the reservation

Insert your promotional code and benefit from an additional discount in your booking.

Promocode... Apply

H10 Member @

Insert your membership number/email.

o
Apply.



Complete your booking

Step 3: Main booking holder

* Please fill out the lead passenger information

Who is the booking holder?

Insert contact information to receive communications.

Use passenger data from o
Select hd
e ame
ccc XX
X lity Pass; Cot
Spain v | | 000000000 Spain v
t ZIP code Addre
ust e- Ires e T e a e
example@example.com Spain (+34) A

10



Travel Agent Information

Insert agent name, email address and your Choose payment method:

reference: e Credit option: this will only be available if
previously aproved

sertagent detalls * Bank transfer: you can prepay the reservation
upon 7 days prior to the guest arrival date.

e Credit Card: vyou prepay at the time of the
reservation.

e Bt r T e [ et s R s e s
Agency Booked by E-mail address Agency ref (

How would you like to pay?

Choose a payment method to pay for your booking.
Credit Bank transfer Credit card

We will send you an invoice for this booking.



Travel Agent Information

, , Confirmation booking details will be sent to
Booking ID will be generated: the agent:

(© Booking ID: 213LH3 Booking Code: HT3NLM

Your booking is complete, please proceed with the payment. You have until 17/01/2024 at 11:59 PM to proceed with the payment

Booked products on this page

Booking Data
OCEAN EDEN BAY e Booking code: HT3NLM Booking date: 17/08/2023
Check-in 18/01/2024 - Check-out 22/01/2024 Name: ¥ Last Name: x
allinclusive - 2 Adults
Price Hotel 3.024,00 USD Price Breakdown
Taxes: 0,00 €
B Total booking price ~ Total amour 1o Settle 150,00 €
Total Price 150,00 £
Price (Pay at hotel) 3.024,00 USD
Remarks:

Breakdown v

Accommodation

Hotel: H10 URCUINAONA PLAZA

Address! Plags Urguinaona, 2 Category: 4 Stars

Arrival Date: 141172023 Departure Date: 15/11/2023
Number of nights Hotel Confirmation Number:

H |10
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Agents area

In this section you will be able to manage your company profile:

Welcome Bego travel MNotifications o Agents area ~ Log out (=

#1H 1o s

MNaarthrata daanlinkbc

Click on this section: Notifications o Agents area v Log out (=

e Access to your bookings and
quotes.

£ My bookings

$ My guotations

Set up a new agent under your

‘ a4 Agents
company profile. O Viy profile
» Update your profile. ! 1 @ Password
° Change password. =l Download photos and logos

* Download photos and logos.



Agents area: My Bookings

Ei My bokings S:ﬂ My Bookings:

$ My quotations - All your bookings.
;;Agentg - BOOkII’]g |D
- Reservations Status

8 My profile )
- Reprint vouchers.

@ Password

E Download photos and logos

Status .-eg{'f["d » On request @$ Pending payment ~/ Confirmed X Cancelled Results| 10 +
Booking ID Booking date Booking holder Total Status
L29P4Y 14/04/2023 1:02 PRUEBA TEST X

PM
TLWZKP 14/04/2023 12:34 PRUEBA TEST b 4
PM
BV3545 ;i{ﬂ4ﬁ2023 12:15 PRUEBA TARJETA 245,00 € v
¥ § 4 A|E | €

—> Click to reprint vouchers



Agents area: My quotations & Agents

=1 My bookings

My Quotations.
* Create gquotations for your customer.

aa Agents
@ My profile * Quotations will be available for 24 hours.
@ Password

E Download photos and logos

=i My bookings Agents:

$ My quotations * Add agents under the same master account.
( a4 Agents )

8 My profile

Note: Agencies previously registered in the old platform with different agents, need
@ Password to contact us at: professional@hl10hotels.com for an update in the new platform
E Download photos and logos




Agents area: Add agents to your account

T My bookings Create new agent

User name Agent name E-mail address

$ My quotations

( AR AgentS > Markup

8 My profile 0

ﬂ Password Repeat password Password

C' Make bookings U Cancel bookings [ Agent administrator [ See other agents' bookings
s
l'

E Download photos and logos

* Username: insert username, it must be at
least 5 characters with 1 special character

and 1 number. Example: Begotravel 1 Permissions allowed to the agent.
* Insert Agent name. 1. Active - Don’t forget to click
* Insert Agent Email address. ACTIVE

e Markup: Always set to: 0

e Password: Passwords must contain at least 8
characters: 1 upper case letter, 1 lower case
letter, 1 number and 1 special character.
Example: Begotravel 1!

Make reservations

Cancel a booking

Agent administrator

See other agents' bookings

Click save 10

o Uk wnN




Authorized agents login to their account

After successfully registered your agents, they can start longing with their

credentials at:
https://h10hotelspro.h10hotels.com

Please insert your username

R, £34 900 444 466

Retrieve your password.

{

10 Hotels;Pro

._,Vy-elci_gg,m 0 Hotels
. for professionals,,.

Register and enjoy the benefits

As anew Agency

EREN v

2023 © H10 Hotels Pro Powered by Juniper

After login user name will be display
on the top left hand corner:

Welcome Bego travel

Notiﬂcationso Agents area v

Log out (

BEEN v

10
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Agents area: Agents: Managing your agents:

5 Agentes
=1 My bookings
Agente Correo electranico Reservas Editar
$ M}" guotations ey dstelan hernandezmhi Ghatal.carn H
< ;; Agents : Francesc francesc zambrana@h Ohotel HT) n

8 My profile Ines (0]
g Password juan uan.ahare: els.con 8
El Download photos and logos M B &

* You can manage your agents and profiles.

* Update permission levels, passwords, usernames, names and email address.

e Always click on ‘save’ to saves all changes.

$E

10
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My Profile:

3 My bookings e You can make updates to your information.

%) My guotations .

5 My g e Remember to click on ‘save’ to make all changes.
aa Agents

8 My profile

g Password

Password
E Download photos and logos

e Update your password.

Download Photos & Logos




Agents area: Agents: Under my Account:

Home / My account

Booking search engine

My bockings

Agent
All v
Agency ref. Booking ID Booking status Product

Age nts: % Agency refere Booking 1D All v All w

e Search for all your bookings.

« Autorized users can see only their e
H E.g. Sebastian g. Vette
bookings. o
Creation date - 01/02/2023 08/08/2023

 Adminitrator or Agent

Unlimited credit

Administror will be avaible to see S B

. 482.110,16 € Clear [ search |
other agents' bookings. Tote paid =B |

1.603,74 €
Available
Unlimited credit

Status legend » On request @$ Pending pa t Confirmed Cancelled )
Invaicing limit Status cg 21 ‘._‘ n request nding payment + Confirmed X Cancelled Results| 10 +
Unlimited invoicing
Invoiced pending payment
5 i Booking ID Booking date Booking holder Total Status

0,00 €



Bookings and Files

To get your vouchers: For bookings status:

Status egenda » On request @$ Pending paymeny « Confirmed X Cancelled Results| 10 ~
BV3545 14/04/2023 12:15  PRUEBA TARJETA 245,00€ v
= = Booking ID Booking date Booking holder Total Status
Booking documentation
- 75G62Q 26/06/2023 11:38  BEGO PRUEBA TMS 294,00 €
¥ 5 M = AM
G23FGQ 20/04/2023 10:46  SEGUNDA PRUEBA HECHA HOY X
AM VEINTE ABRIL
1VCSXY 20/04/2023 10:17  PRUEBA VEINTE ABRIL RESERVA CON X
AM ANTICIPO
Qyavay 19/04/2023 2:40 TARJETA DE PRUEBA X
PM
L29P4Y 14/04/2023 1:02 PRUEBA TEST
ﬁ H10 URQUINAONA PLAZA (20/06/2023 - 21/06/2023) PM 3 . ‘ -
Arrival 20/06/2023 ar 21/06/2023 (2 adults) Salo Aloiamiento
Arrival 20/06/2023 Departure 21/06/2023 (2 adults) S0lo Alojamiento TUWZKP 14/04/3023 1234 PRUEBA TEST %
PM
BV3545 202312:15 PRUEBA TARJETA 24500 € v

55GK8Y PRUEBA PAGO EN HOTEL X

GH45MH 03/04/2023 8:39 Pedro Jun X
PM

9TXRR1 03/04/2023 1:00 PRINCIPE TONTO X
PM




Additional Information:

If you want to add your Agency Logo on the voucher:
- Just email to: PROFESIONAL@H10HOTELS.COM
- Submit logo on GIF or JPG 50 PIXEL MAX.

king HT3NLM O

Purchased st 17082023 121115

Hotel * Baokino Holder
Howel a SO00KING ROIOE

Booking holder name: x x

Address: numancia
H10 URQUINAONA PLAZA ¥ 7 ¥ ¥ E-mail: nuriamme3@gmail.com
Phome number: +34 934304147

| & | "
& Payment info

Arrival date: 14/11/2023 Departure date: 15/11/2023 Nights: 1

Pay at hota

Bl Hotel Adress: Plaga Urquinaana, 2
[« e
. J | B Pmndi
: ‘o Lontact
Lone: Barcelona
Phone: 003493 238 20 40

Mame: H10 HOTELS




Have questions? We're happy to help.

PROFESIONAL@H10HOTELS.COM




