
NEW PROFESSIONAL AREA 
TRAVEL AGENTS PORTAL



The new platform not only improves efficiency when booking directly with H10 Hotels, but also 
provides added incentives. 

1

• Club H10 
members 
discounts can 
now be applied 
to new 
bookings.

2

• Vouchers with 
your business 
logos.

3

• Access  to            
our media site. 
You can 
download 
pictures and 
much more.

H10 Hotels has developed a new exciting Professional Area



Step 1:

1. Click

3. Click

2. Click

Register at :  www.h10hotels.com and follow the steps



Step 2:

1. Set your language

2. Click

Register at :  www.h10hotels.com and follow the steps



Please fill out all the information then click “Save”.

If your agency is 
part of an 
Affiliation or a 
Group of 
Agencies, please 
inform of the 
name in Remarks



Once the registration form has been completed, you will receive an email confirmation.

Activation will take up to 48 hours.



2. Click Log In

1. Fill out with 
your credentials

Please type on your browser: https://h10hotelspro.h10hotels.com

First time log in to your account:



2. Please Click on “Send code”

1. Check your email to get the Verification Code. Please 
type  the code

Security CodeSecurity Code:

Email Example



Search by Destination or 
Hotel

Dates Number of room and 
passengers

Customer 
Nationality

Click Search

New Booking:



Choose the rate link to a payment condition

Rate options and Payments



This option allows you to prepay the reservation. You will be charged with a net rate, meaning the 
commission is already deducted and we avoid the commission invoices.
You can do your payment by wire transfer or credit card. A few steps forward you will find the options of 
prepayments 

Rate options and Payments: 1.Pay on-line



This option will be used if you want the guest to pay 
upon arrival at the hotel. By choosing this option 
you will need to send a commission invoice to the 
hotel in order to get your payment. 

Rate options and Payments: 2.Pay at hotel



Step 1: 

Please fill out all passergers information.

Click to show 
breakdown

Commission

Complete your booking



Step 2:

• Insert Promocode in case it applies.

• H10 Member. Please insert membership number 
or email address. 

Club H10 only applies if the holder is the same as the 
guests name of the reservation 

Complete your booking



Complete your booking

Step 3: Main booking holder

• Please fill out the lead passenger information



Insert agent name, email address and your 
reference:

Choose payment method:
• Credit option: this will only be available if

previously aproved
• Bank transfer: you can prepay the reservation

upon 7 days prior to the guest arrival date.
• Credit Card: you prepay at the time of the

reservation.

Travel Agent Information



Booking ID will be generated:
Confirmation booking details will be sent to 
the agent:

Travel Agent Information



In this section you will be able to manage your company profile:

Click on this section:

• Access to your bookings and 
quotes.

• Set up a new agent under your 
company profile.

• Update your profile.

• Change password.

• Download photos and logos.

Agents area



My Bookings: 
- All your bookings.
- Booking ID
- Reservations Status
- Reprint vouchers.

Click to reprint vouchers

Agents area: My Bookings



My Quotations.

• Create quotations for your customer.

• Quotations will be available for 24 hours. 

Agents:
• Add agents under the same master account.

Note: Agencies previously registered in the old platform with different agents, need
to contact us at: professional@h10hotels.com for an update in the new platform

Agents area: My quotations & Agents



• Username:  insert username, it must be at 
least 5 characters with 1 special character 
and 1 number. Example: Begotravel_1

• Insert Agent name.
• Insert Agent Email address.
• Markup: Always set to: 0
• Password: Passwords must contain at least 8 

characters: 1 upper case letter, 1 lower case 
letter, 1 number and 1 special character. 
Example: Begotravel_1!

Permissions allowed to the agent. 
1. Active  - Don’t forget to click 

ACTIVE 
2. Make reservations
3. Cancel a booking
4. Agent administrator
5. See other agents' bookings
6. Click save 

Agents area: Add agents to your account



After successfully registered  your agents, they can start longing with their 
credentials at: 
https://h10hotelspro.h10hotels.com

After login user name will be display 
on   the top left hand corner:

Authorized agents login to their account



• You can manage your agents and profiles. 

• Update permission levels, passwords, usernames, names and email address. 

• Always  click on ‘save’ to saves all changes. 

Agents area: Agents: Managing your agents:



.

My Profile:
• You can make updates to your information.
• Remember to click on ‘save’ to make all changes.

Password
• Update your password.

Download Photos & Logos

Agents area:



Agents:

• Search for all your bookings.

• Autorized users can see only their
bookings. 

• Adminitrator or Agent 
Administror will be avaible to see
other agents' bookings.

Agents area: Agents: Under my Account:



To get your vouchers: For bookings status:

Bookings and Files



If you want to add your Agency Logo on the voucher: 
- Just email to: PROFESIONAL@H10HOTELS.COM
- Submit logo on GIF or JPG 50 PIXEL MAX.

Additional Information:



Have questions? We're happy to help.

PROFESIONAL@H10HOTELS.COM


