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OUR RECOGNITIONS

CERTIFICATIONS

* AAA Five DiIAMoND AWARD

THIS CERTIFICATION REFLECTS OUR EXCELLENCE IN LUXURY, SOPHISTICATION,
AND COMFORT, SUPPORTED BY ATTRIBUTES SUCH AS ATTENTION TO DETAIL,
PERSONALIZED SERVICE, AND AN IMPECCABLE STANDARD OF QUALITY.

* ForBEs TRAVEL GUIDE FoOurR-STAR AWARD 2024

THE ForRBES TRAVEL GUIDE STARS RECOGNIZE OUR EXCEPTIONAL SERVICE
STANDARDS, ATTENTION TO DETAIL, GOURMET CUISINE, AND EXCLUSIVE
AMENITIES, ENSURING A UNIQUE AND HIGH-QUALITY EXPERIENCE.

* EARTHCHEcCK CERTIFICATION 2024
THE EARTHCHECK CERTIFICATION IS A TESTAMENT TO OUR STRONG COMMITMENT
TO SUSTAINABILITY AND ENVIRONMENTAL MANAGEMENT.



AWARDS

TRIPADVISOR TRAVELERS' CHOICE
e ALL INcLUsIVE WORLD 2023

e ALL INcLUsSIVE MExico 2023

* Luxury MExico 2023

e Torp HoTELs MExico 2023

THESE MULTIPLE AWARDS RECOGNIZE THE HOTEL'S EXCELLENCE IN OFFERING A COMPREHENSIVE,
ALL-INCLUSIVE, WORLD-CLASS LUXURY EXPERIENCE.

TRAVEL+LEISURE WORLD'S BEST AWARDS
25 BeEsT HoTELs IN MEXxico 2023

TRAVIEL+ : EST OTELS IN EXICO
LEISURE =" e e

A TESTAMENT TO THE EXCELLENCE AND QUALITY THAT DISTINGUISHES US AS ONE OF THE TOP LODG-
ING DESTINATIONS IN MEXICO.

CONDE NAST TRAVELER READERS' CHOICE AWARDS
Condé Nast * THE BEsT ALL-INcLUSIVE REsoRTs IN MExico 2023
Tra eler * THE 40 BEsT REsoRTs IN MeExico 2023
HIGHLIGHTING US AS AN ICON OF AUTHENTIC LUXURY WITH AN UNPARALLELED OFFERING OF EXCLU-
SIVE EXPERIENCES AND A STANDARD OF EXCELLENCE IN THE TOURISM INDUSTRY.

TRAVVY AWARDS
e BEsT ALL-INcLUSIVE FAMILY REsorRT MEXxico 2023
R st
24 l“ \\\‘l e BEsT ALL-INcLUSIVE REsoORT 2023
AWARDS
RECOGNIZES OUR EXCELLENCE IN LUXURY HOSPITALITY AND OUR EXTENSIVE RANGE OF FAMI-
LY-FRIENDLY ACTIVITIES, SHOWCASING THE BEST OF MEXICO.



OUR INNOVATIVE
ALL-FUN INCLUSIVE®
CONCEPT OFFERS:

* LUXURY ACCOMMODATIONS WITH 5-DIAMOND QUALITY AND SERVICE

¢« OVER IO CURATED DINING EXPERIENCES BY CELEBRITY CHEFS
(20 BY SUMMER 2025)

e UNLIMITED ACCESS TO PARKS AND TOURS: XCARET, XEL-HA,
XPLOR, XPLOR FuUuEGgo, XENSES, XOXIMILCO, AND XENOTES

* ROUND-TRIP TRANSPORTATION:
AIRPORT — HOTEL - AIRPORT
HoTeL - PARKs - HoTEL
HoTeEL - IsLA MUJUERES — HOTEL
HoTeL - CozuMEL - HOTEL

e NEW ENTERTAINMENT EXPERIENCES FOR THE WHOLE FAMILY
STARTING SUMMER 2025.
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Our Casas

OUR SUITES ARE DISTRIBUTED ACROSS TEN

EXCLUSIVE CASAS, EACH CAREFULLY DESIGNED

TO MEET THE NEEDS OF EVERY FAMILY MEMBER.

WITH AN ECO-INTEGRATIVE APPROACH, EACH

CASA BLENDS HARMONIOUSLY AND RESPONSIBLY
WITH THE NATURAL SURROUNDINGS.
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INFINITY POOL




A TRIBUTE TO
MEXICO
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DINING

EMBARK ON AN EXCEPTIONAL CULINARY JOURNEY, WHERE
EVERY DETAIL IS CAREFULLY CRAFTED TO SATISFY THE MOST
DISCERNING PALATES.

OUR DINING SELECTION INCLUDES A WIDE VARIETY OF

OFFERINGS, RANGING FROM CASUAL OPTIONS WITH A TOUCH

OF SOPHISTICATION TO CULINARY MASTERPIECES CREATED

BY INTERNATIONALLY ACCLAIMED CHEFS ACROSS 20 UNIQUE

RESTAURANTS. AMONG THEM IS HA’—GRUPO XCARET'S FIRST

RESTAURANT TO EARN A MICHELIN STAR (ADDITIONAL COST
APPLIES).
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HA’,
RUPO XCARET’S FIRST
 MICHELIN-STARRED
RESTAURANT

IICHELIN 2025
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CARLOS GAYTAN,
EXECUTIVE CHEF OF HA’,
THE FIRST MEXICAN CHEF
TO EARN A MICHELIN STAR
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ENTERTAINMENT

HERE, EVERY FAMILY MEMBER FINDS THEIR PLACE.

CHILDREN, TEENS, AND ADULTS ENJOY EXPERIENCES

DESIGNED TO SHARE, EXPLORE, AND CREATE LASTING
MEMORIES TOGETHER.
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ForR TEENS
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CASA FUEGO ROOFTOP

ForR ADULTS







FOrR THE WHOLE FAMILY

CrLuB XiIPAL
A SHARED SPACE FOR ALL AGES: PING-PONG, BILLIARDS,
AIR HOCKEY, A BOARD GAME COLLECTION, MOVIE
LOUNGE, AND SNACK STATION.

LAs MAQUINITAS
A RETRO-STYLE ARCADE WITH CLASSIC CONSOLES,
PINBALL, FOOSBALL, AIR HOCKEY, AND A LOUNGE AREA
FOR FAMILY FUN AND RELAXATION.

LA XORBETERIA
A REFRESHING URBAN-STYLE SPOT SERVING ARTISANAL
SHAVED ICE INSPIRED BY MEXICAN INGREDIENTS—PER-
FECT FOR SHARING WITH FAMILY OR FRIENDS.

SALSON FLAMINGO
A  LIVELY 7OS-STYLE SNACK BAR: LIVE SALSA
PERFORMANCES, SCREENS SHOWING SPORTS OR MUSIC,
AND A FULL SNACK BAR.



Casa VIiDA RooFTOP
A FAMILY ROOFTOP WITH DIRECT ACCESS TO WATER
SLIDES: SPACIOUS POOL, LOUNGERS, BAR, KITCHEN,
AND A VIBRANT SETTING WITH NATURAL VIEWS.

Casa LuNna RooFTOP
A RELAXING FAMILY ROOFTOP TO UNWIND AND
CONNECT: POOL, LOUNGERS, BAR, KITCHEN, AND
MUSIC-FILLED ATMOSPHERE.

S FaAMILY WATER SLIDES
WATER FUN FOR ALL AGES: FIVE SLIDES PERFECT FOR
THRILL SEEKERS AND UNFORGETTABLE MOMENTS.

|16 PooLs For ALL AGES
SPACES TO RELAX, CONNECT, AND PLAY: ROOFTOP
AND GROUND-LEVEL POOLS THROUGHOUT THE
HOTEL WITH AREAS FOR FAMILIES, KIDS, TEENS,
ADULTS, AND A CENOTE-STYLE POOL.

4 WeT BARS
FLAVOR AND REFRESHMENT WITHOUT LEAVING THE
WATER: SWIM-UP BARS LOCATED IN POOLS FOR FAMILIES,
TEENS, AND ADULTS ONLY.

AND MANY MORE EXPERIENCES TO DISCOVER!
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MULUK SPA

IN HARMONY WITH THE SURROUNDINGS AND INSPIRED
BY ANCESTRAL TRADITIONS, MULUK SPA IS A MYSTICAL
SANCTUARY WHERE YOU CAN EMBARK ON A HOLISTIC
JOURNEY OF RENEWAL THROUGH SENSORY EXPERIENCES
THAT PROMOTE HEALTH AND DEEP RELAXATION.

IN ADDITION, OUR MULUK FAMILIA CONCEPT INVITES YOU
TO SHARE THE ART OF WELL-BEING WITH TREATMENTS
DESIGNED FOR EVERY MEMBER OF THE FAMILY.
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WEDDINGS

CELEBRATE LOVE IN A PARADISE
SURROUNDED BY UNDERGROUND
RIVERS, INTIMATE COVES, AND WHITE
SAND BEACHES—AN UNFORGETTABLE
EXPERIENCE IN NATURE.
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WE OFFER ELEGANT AND VERSATILE

INDOOR SPACES, SUCH AS THE GRAN

SALON XUL YUUM ZAMNA WITH APPROXIMATELY 12,000 SQ. FT., AND THE AHAU
BacaB CHaAac CoONVENTION CENTER WITH 37,000 sQ. FT., FEATURING OVER
25 CUSTOMIZABLE BREAKOUTS.

GRAN SALON XUL YUUM ZAMNA

HiGHT FT|LoNG FT |WIDTH FT Sa.Ft AUDITORIUM

SARSEASYALIJS;XUL* 22.3 [197.65| 66.21 12705 [12002| 650 = 6800 [I2003
SALON ZAMNA 22.3|65.43| 6.2l 4230 200 | 130 40 160 | 300
SALON YUUM 22.3|75.76 | 66.21 4846 200 | 130 40 160 300
SALON XuL 7 56.55 | 66.21 SRS 180 | 120 50 150 | 300
Breakout - Witz .15 [52.12 18.24 960 46 30 30 40 40
BreakouT - Witz1 .15 |27.73 | 18.24 SOl 23 15 1S 20 20
BreakouT - Witz 11 [1.15 [24.39 | 18.24 459 23 15 I 20 20
Breakout - Witz i .15 [48.22 | 18.27 882 46 30 30 40 40
BreakouT - Witz iv .15 | 24.11 18.27 Ay 23 15 1= 20 20
Breakout - Wizv 1115 | 24.11 18.27 44| 23 15 I'S 20 20
AHAHU BACAB CHAAC CONVENTION HALL

o HIGHT FT| LONG FT | WIDTH FT Sa.FT A
GRAN SALON 26 | 200 | 187 | 37426 |4330]|I878| - |2700|4348
AHAU 1, 111 &V 26 85 &2 5317 887 | 383 73 417 | 5OO
Bacas LiLiL vV V| 25 59 3 1840 270 |46 25 130 | 217
CHaacLiLiL vV V| 26 25 31 797 130 Sl 10 52 S5
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EVERY VISIT
COUNTS

AIMING TO GIVE BACK SOME OF NATURE’S GENEROSITY, WE HAVE

SUCCESSFULLY ENABLED:

* CONSERVATION AND RELEASE PROGRAMS: PINK FLaAMINGO, SCARLET

Macaw, RovyaL ToucaN, MANATEE AND PINK SEASHELL

Pink FLamiNncgo, GREEN Macaw, RovaL

* TEN BREEDING PROJECTS:
BuTTERFLIES, MEXICAN PARROT,

ToucaN, QueETzaL, NURSE SHARK,
TAarPIR, CurRassow aAND CREsSTED GUAN

* GREEN SCHOOL AND ENVIRONMENTAL EDUCATION PROJECTS

* EFFICIENT USE OF RESOURCES AND RESPONSIBLE
WASTE MANAGEMENT



PROUDLY THE FIRST HOTEL IN THE
AMERICAS TO ACHIEVE
EARTHCHEcCK CERTIFICATION R
PLANNING, DESIGN,“D
CONSTRUCTION STANDARDS.
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MEx: Ol 800 O09 7567
USA: | 844 795 4525

CHETUMAL - PUERTO JUAREZ HiIGHWAY, KM 282
SoOLIDARIDAD, 77710 PLAaYA pEL CARMEN, QUINTANA Roo, MExico

WWW.HOTELXCARET.COM
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