
ALL-FUN INCLUSIVETM



A place where every 
detail and space is 
designed to be shared. 

WELCOME 
HOME





• AAA Five Diamond Award 
This certification reflects our excellence in luxury, sophistication, 
and comfort, supported by attributes such as attention to detail, 
personalized service, and an impeccable standard of quality. 

• Forbes Travel Guide Four-Star Award 2024 
The Forbes Travel Guide stars recognize our exceptional service 
standards, attention to detail, gourmet cuisine, and exclusive 
amenities, ensuring a unique and high-quality experience.  

• EarthCheck Certification 2024 
The EarthCheck certification is a testament to our strong commitment 
to sustainability and environmental management. 

OUR RECOGNITIONS

Certifications

2024



TRIPADVISOR TRAVELERS' CHOICE 
• All Inclusive World 2023 
• All Inclusive Mexico 2023 
• Luxury Mexico 2023 
• Top Hotels Mexico 2023 
These multiple awards recognize the hotel's excellence in offering a comprehensive, 
all-inclusive, world-class luxury experience.  

TRAVEL+LEISURE WORLD'S BEST AWARDS 
• 25 Best Hotels in Mexico 2023 
• 25 Best Hotels in Mexico 2024 
A testament to the excellence and quality that distinguishes us as one of the top lodg-
ing destinations in Mexico.

CONDÉ NAST TRAVELER READERS' CHOICE AWARDS  
• The Best All-Inclusive Resorts in Mexico 2023 
• The 40 Best Resorts in Mexico 2023
Highlighting us as an icon of authentic luxury with an unparalleled offering of exclu-
sive experiences and a standard of excellence in the tourism industry. 

TRAVVY AWARDS   
• Best All-Inclusive Family Resort Mexico 2023 
• Best All-Inclusive Resort 2023  
Recognizes our excellence in luxury hospitality and our extensive range of fami-
ly-friendly activities, showcasing the best of Mexico. 

Awards 



• Luxury accommodations with 5-Diamond quality and service 

• Over 10 curated dining experiences by Celebrity Chefs 
(20 by summer 2025) 

• Unlimited access to parks and tours: Xcaret, Xel-Há, 
Xplor, Xplor Fuego, Xenses, Xoximilco, and Xenotes 

• Round-trip transportation: 
Airport – Hotel – Airport 

Hotel – Parks – Hotel 
Hotel – Isla Mujeres – Hotel 

Hotel – Cozumel – Hotel

• New entertainment experiences for the whole family 
starting summer 2025. 

Our innovative 
ALL-FUN INCLUSIVE®

concept offers:



XEL-HÁXCARET



Our suites are distributed across ten 
exclusive Casas, each carefully designed 
to meet the needs of every family member. 
With an eco-integrative approach, each 
Casa blends harmoniously and responsibly 

with the natural surroundings. 

Our Casas









Discover an artisanal Mexico, 
where generations have expressed 
their creativity and inspiration 
through stained glass, looms, 
palm works, clay, and wood. These 
crafts create a visual language 
that fuses traditional and 

contemporary Mexico. 

 

A TRIBUTE TO 
MEXICO 



All of our decorative elements 
are made in conjunction 

with vulnerable communities 
under a fair-trade vision 

and commitment with their
 social development.



ROOMS

With 1,800 suites designed for complete relaxation, 

every space offers breathtaking views of the 

jungle, rivers, or the endless horizon of the 

Caribbean Sea. Warm, personalized service, 

handcrafted Mexican details, and carefully curated 

interiors come together to deliver a truly unique 

lodging experience. 





JUNIOR SUITE





 PRESIDENTIAL SUITE





Embark on an exceptional culinary journey, where 
every detail is carefully crafted to satisfy the most 

discerning palates. 

Our dining selection includes a wide variety of 
offerings, ranging from casual options with a touch 
of sophistication to culinary masterpieces created 
by internationally acclaimed chefs across 20 unique 
restaurants. Among them is HA’—Grupo Xcaret's first 
restaurant to earn a Michelin Star (additional cost 

applies). 

DINING 







LA SILLA



CARLOS GAYTÁN, 
EXECUTIVE CHEF OF HA’, 

THE FIRST MEXICAN CHEF 

TO EARN A MICHELIN STAR 

HA’, 
GRUPO XCARET’S FIRST 

MICHELIN-STARRED 

RESTAURANT 



Here, every family member finds their place. 
Children, teens, and adults enjoy experiences 
designed to share, explore, and create lasting 

memories together.  

ENTERTAINMENT 



Lunateca (ages 0–4)  
A play lounge designed to spark creativity from 
the earliest years: reading area, sensory games, 

arts and crafts, workshops, and open play.  

Xiquit-Inn (ages 5–9)  
A mini hotel where kids become part of the story. 
They can play as receptionists, chefs, bellhops, or 
guests while exploring different hotel areas. This 
safe and playful space encourages imagination 
through role-play inspired by real hospitality 

professions. Adult supervision required. 

Club Xiquillos (ages 4–12)   
A fun and safe space to play, create, and discover: 
crafts, board games, garden activities, Lego 

building, face painting, and movie nights. 

For Children 

XIQUIT-INN



Dixtrito 1317  
A space to explore, create, and 
have fun: video game simulators, 
VR stations, urban art zones, music 
and DJ booths, challenges, and 

group competitions.  

Casa Sol Rooftop   
A teen-exclusive rooftop with 
a pool, mocktail bar, live DJ, 
hammocks, water-mirror loungers, 

and colorful décor. 

La Paxanguería  
A vibrant, safe teen nightclub: 
live DJ, Silent Party, Neon Party, 
karaoke, challenge roulette, photo 
booth, and non-alcoholic snack & 

drink bar. 

For Teens 

PAXANGUERÍA



Xupes  
An exclusive nightclub with avant-garde design, 
double-height ceilings, and immersive ambiance: 
live DJ playing house, nu-disco, and mashups, 

plus a main bar, lounge area, and mezzanine. 

Pava Jarla  
A street-style taquería perfect for ending the 
night after Xupes: traditional tacos in a relaxed, 

flavorful Mexican setting. 

Casa Fuego Rooftop   
An adults-only rooftop ideal for unwinding 
with spectacular views: pool with loungers, bar, 

ambient music, and a peaceful vibe. 
*Exclusive for Casa Fuego guests. 

For Adults    

CASA FUEGO ROOFTOP 





Club Xiipal  
A shared space for all ages: ping-pong, billiards, 
air hockey, a board game collection, movie 

lounge, and snack station.  

Las Maquinitas  
A retro-style arcade with classic consoles, 
pinball, foosball, air hockey, and a lounge area 

for family fun and relaxation.   

La Xorbetería  
A refreshing urban-style spot serving artisanal 
shaved ice inspired by Mexican ingredients—per-

fect for sharing with family or friends. 

Salón Flamingo  
A lively 70s-style snack bar: live salsa 
performances, screens showing sports or music, 

and a full snack bar. 

For the Whole Family   



Casa Vida  Rooftop  
A family rooftop with direct access to water 
slides: spacious pool, loungers, bar, kitchen, 

and a vibrant setting with natural views. 

Casa Luna Rooftop   
A relaxing family rooftop to unwind and 
connect: pool, loungers, bar, kitchen, and 

music-filled atmosphere. 

5 Family Water Slides  
Water fun for all ages: five slides perfect for 

thrill seekers and unforgettable moments.

16 Pools For All Ages 
Spaces to relax, connect, and play: rooftop 
and ground-level pools throughout the 
hotel with areas for families, kids, teens, 

adults, and a cenote-style pool. 

4 Wet Bars 
Flavor and refreshment without leaving the 
water: swim-up bars located in pools for families, 

teens, and adults only. 

And many more experiences to discover! 

WETBAR CASA SOL



In harmony with the surroundings and inspired 
by ancestral traditions, Muluk Spa is a mystical 
sanctuary where you can embark on a holistic 
journey of renewal through sensory experiences 

that promote health and deep relaxation. 

In addition, our Muluk Familia concept invites you 
to share the art of well-being with treatments 

designed for every member of the family. 

MULUK SPA





Celebrate love in a paradise 
surrounded by underground 
rivers, intimate coves, and white 
sand beaches—an unforgettable 

experience in nature. 

WEDDINGS 



CHAPEL OF ALL ANGELS 



At Hotel Xcaret México, we bring 
every detail to life. We are a unique 
destination, surrounded by nature 
and stunning venues that celebrate 
the best of Mexico. Our exclusive 
All-Fun Inclusive® concept 
transforms every event into an 

extraordinary experience. 

EVENTS 



GRAN SALÓN XUL YUUM ZAMNÁ

AHAHU BACAB CHAAC CONVENTION HALL 
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We offer elegant and versatile indoor spaces, such as the Gran 
Salón Xul Yuum Zamná with approximately 12,000 sq. ft., and the Ahau 
Bacab Chaac Convention Center with 37,000 sq. ft., featuring over 

25 customizable breakouts.





Aiming to give back some of nature’s generosity, we have 
successfully enabled:

• Conservation and release programs: Pink Flamingo, Scarlet 
Macaw, Royal Toucan, Manatee and Pink Seashell

• Ten breeding projects: Pink Flamingo, Green Macaw, Royal 
Toucan, Quetzal, Nurse Shark, Butterflies, Mexican Parrot, 

Tapir, Curassow and Crested Guan

• Green school and environmental education projects

• Efficient use of resources and responsible
 waste management

EVERY VISIT
COUNTS



Proudly the first hotel in the 
Americas to achieve 

EarthCheck Certification for 
Planning, Design, and 

Construction Standards.











Mex: 01 800 009 7567
USA: 1 844 795 4525 

WWW.HOTELXCARET.COM

Chetumal - Puerto Juárez Highway, km 282 
Solidaridad, 77710 Playa del Carmen, Quintana Roo, Mexico




