
Suite Information

Hotel Xcaret 
Mexico





• Garden Suite

• River Suite

• Garden Spa Suite

• River Spa Suite

• Ocean View Suite

• Swim Up Garden Suite

• River Jump Suite

• River Adults Suite

• River Jump Suite Adults*

• Ocean Front Family Suite

• Ocean Front Adults Suite

• Ocean Front Swim Up Adults

• Junior Suite

• Junior Suite SPA

• Junior Suite Adults

• Master Suite

• Family Master Suite

• Presidential Suite

• Presidential River Adults

• Presidential Family Suite

• Presidential Adults (Fuego)

Suite Categories

Buildings: 

• Casa Tierra (all ages)

• Casa Fuego (Adults Only)

• Casa Espiral (all ages)

• Casa Viento (all ages)

• Casa Agua (Adults Only)

• Casa Sol (all ages)

• Casa Vida (all ages)

• Casa Cielo (all ages)

• Casa Luna (all ages)

• Casa Eclipse (Adults Only)

Age information:

Adult :18+

Young Adult: 16 or 17 years old)

Minor: 6-17

Infants: 0-5 (no charge)

All categories are included within the contract, except those marked in pink; for these, it is necessary to contact the hotel/sales team directly to check 

availability. *River Jump Suite Adults is only bookable through our direct website.



Suite Garden View

Brief description of the suite:

A room colored by the green of the Mayan rainforest and our gardens. The 

view is complemented by its contemporary Mexican design.

• View: Garden view

• Size: 60 m2 ---- 645 ft2

• Maximum capacity: up to 3 adults or 2 adults + 2 minors or 1 adult + 3 

minors

• Bed type: Available in King bed or 2 queen beds.

Available in the following Casas: 

Casa Viento 

Casa Espiral 

Casa Tierra

Casa Sol

Casa Vida

Casa Eclipse

Casa Luna

Casa Cielo

Inventory:

Total 948 SUITES

378 suites with a king bed

 570 Suites with 2 queen beds

*12 Handicap accessible

*Available in all floors.

Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/suite-garden


Suite River View

Brief description of the suite:

Enjoy a room that offers you the best views of our emerald-colored river. The 

perfect setting for the vacation of your dreams.

• View: River view

• Size: 60 m2 --- 645 ft2

• Maximum capacity: up to 3 adults or 2 adults + 2 minors or 1 adult + 3 

minors

• Bed type: Available in King bed or 2 queen beds.

Available in the following Casas: 

• Casa Viento 

• Casa Espiral 

• Casa Tierra

• Casa Sol

• Casa Eclipse

• Casa Luna

Inventory:

Total 372 SUITES

93 suites with a king bed

 279 Suites with 2 queen beds

*4 Handicap accessible

*Available from the second to the sixth 

floor.

Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/suite-river


Suite Garden Spa

Brief description of the suite:

The magic and silence of the Mayan rainforest are part of an accommodation 

experience that helps to balance both body and mind.

• View: Garden view

• Size: 60 m2 --- 645 ft2

• Maximum capacity: up to 3 adults (adults only suite 18+)

• Bed type: Available in King bed or 2 queen beds.

Available in the following Casas: 

• Casa Agua

Inventory:

Total 58 SUITES

42 suites with a king bed

 16 Suites with 2 queen beds

*1 Handicap accessible

*Available from the third, fourth, and sixth 

floor.

Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/suite-garden-spa


Suite River Spa

Brief description of the suite:

Unbeatable views of our river and the Mayan rainforest complement the 

comfort and sophistication of this room with a volcanic stone tub on the 

terrace.

• View: River view

• Size: 60 m2 --- 645 ft2

• Maximum capacity: up to 3 adults (adults only suite 18+)

• Bed type: Available in King bed or 2 queen beds.

Available in the following Casas: 

Casa Agua

Inventory:

Total 65 SUITES

43 suites with a king bed

 22 Suites with 2 queen beds

2 Handicap accessible

*Available on the third, fourth, and sixth 

floors.

Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/suite-river-spa


Suite Ocean View

Brief description of the suite:

The ideal room for gazing at the turquoise sea and the lush vegetation of this 

paradise where we find ourselves.

• View: Ocean view

• Size: 60 m2 --- 645 ft2

• Maximum capacity: up to 3 adults or 2 adults + 2 minors or 1 adult + 3 

minors

• Bed type: Available in King bed or 2 queen beds.

Available in the following Casas: 

Casa Espiral 

Casa Tierra

Inventory:

Total 65 SUITES

11 suites with a king bed

 54 Suites with 2 queen beds

*Available on the fifth and sixth floors.

Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/suite-ocean-view


Swim Up Garden

Brief description of the suite:

A suite offering you refreshing relaxation with its direct access to the pool. 

The ideal way to dive into nature.

• View: Garden view

• Size: 60 m2 --- 645 ft2

• Maximum capacity: up to 3 adults or 2 adults + 2 minors or 1 adult + 3 

minors

• Bed type: Available in King bed or 2 queen beds.

Available in the following Casas: 

• Casa Tierra

• Casa Espiral

• Casa Viento

• Casa Sol

• Casa Vida

• Casa Luna

Inventory:

Total 105 SUITES

33 suites with a king bed

 72 Suites with 2 queen beds

*Available on the third floor.

Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/swim-up-garden


Suite River Jump

Brief description of the suite:

Immerse yourself in a one-of-a-kind experience of connection with nature. The 

River Jump Suite invites you to wake up to the soothing sound of flowing 

water and enjoy a direct plunge from your terrace into the natural river that 

winds through the heart of the resort.

• View: River view

• Size: 60 m2 --- 645 ft2

• Maximum capacity: up to 3 adults or 2 adults + 2 minors or 1 adult + 3 

minors

• Bed type: Available in King bed or 2 queen beds.

Available in the following Casas: 

• Casa Sol

• Casa Luna

• Casa Espiral

Inventory:

Total 34 SUITES

8 suites with a king bed

 26 Suites with 2 queen beds

*Available on the first floor.



Suite River Adults

Brief description of the suite:

The hotel’s lush, natural surroundings blend organically with the sophistication 

and exclusivity of our Adults Only section.

• View: River view

• Size: 60 m2 --- 645 ft2

• Maximum capacity: up to 3 adults (adults only suite 18+)

• Bed type: Available in King bed 

Available in the following Casas: 

Casa Fuego

Inventory:

Total 26 SUITES

26 suites with a king bed

1 Handicap accessible

*Available on all floors.

Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/suite-river-adults


Suite River Jump Adults

Brief description of the suite:

Immerse yourself in a one-of-a-kind experience of connection with nature. The 

River Jump Suite invites you to wake up to the soothing sound of flowing 

water and enjoy a direct plunge from your terrace into the natural river that 

winds through the heart of the resort.

• View: River view

• Size: 60 m2 --- 645 ft2

• Maximum capacity: up to 3 adults (adults only suite 18+)

• Bed type: Available in King bed.

Available in the following Casas: 

• Casa Fuego

Inventory:

Total 6 SUITES

6 suites with a king bed

*Available on the first floor.



Suite Ocean Front Family

Brief description of the suite:

The perfect accommodation option for the family to enjoy the amazing colors 

of the Caribbean Sea and our iconic inlets.

• View: Ocean front view

• Size: 60 m2 --- 645 ft2

• Maximum capacity: up to 3 adults or 2 adults + 2 minors or 1 adult + 3 

minors

• Bed type: Available in King bed or 2 queen beds.

Available in the following Casas: 

Casa Tierra

Inventory:

Total 28 SUITES

15 suites with a king bed

 13 Suites with 2 queen beds

*Available from the second to the sixth 

floors..

Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/suite-ocean-front-family


Suite Ocean Front Adults

Brief description of the suite:

An exclusive and sophisticated accommodation experience, for adults only, 

with an ocean front view of the Caribbean Sea and the amazing shades of 

the morning sunrays.

• View: Ocean front view

• Size: 60 m2 --- 645 ft2

• Maximum capacity: up to 3 adults (adults only suite 18+)

• Bed type: Available in King bed 

Available in the following Casas: 

• Casa Fuego

Inventory:

Total 25 SUITES

25 suites with a king bed

*Available from the fourth to the sixth floor.
Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/suite-ocean-front-adults


Swim-up Ocean Front Adults

Brief description of the suite:

With access to the exclusive pool for Casa Fuego guests, this suite is perfect 

for admiring the Caribbean Sea from the comfort of our terraces.

• View: Ocean front view

• Size: 60 m2 --- 645 ft2

• Maximum capacity: up to 3 adults (adults only suite 18+)

• Bed type: Available in King bed

Available in the following Casas: 

Casa Fuego

Inventory:

Total 8 SUITES

8 suites with a king bed

*Available on the third floor.
Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/swim-up-ocean-front


Junior Suite

Brief description of the suite:

A spacious and comforting suite with captivating views of the gardens and 

river, inviting guests to rest and disconnect from the outside world.

*Living room area divided from main bedroom by sliding wood door.

• View: Subject to the casa location on availability

• Size: 124 m2 / 1334 ft2

• Maximum capacity: up to 3 adults or 2 adults+ 2 minors or 1 adult + 3 

minors

• Bed type: Available in King bed

Available in the following Casas: 

• Casa Tierra (2)

• Casa Espiral (4)

• Casa Sol (8)

• Casa Eclipse (3)

• Casa Luna (2)

Inventory:

Total 19 SUITES

19 suites with a king bed

*Available from the third to sixth floor.
Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/junior-suite


Junior Suite Spa

Brief description of the suite:

A suite that will charm you with the silence and tranquility offered by its 

privileged location. Ideal for those who treasure privacy and peacefulness.

*Living room area divided from main bedroom by sliding wood door.

• View: River view

• Size: 124 m2 --- 1334 ft2

• Maximum capacity: up to 3 adults (adults only suite 18+)

• Bed type: Available in King bed 

Available in the following Casas: 

Casa Agua

Inventory:

Total 14 SUITES

14 suites with a king bed

*Available on the sixth floor.
Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/junior-suite-spa


Junior Suite Adults

Brief description of the suite:

This one-of-a-kind suite is designed to blend into the magical, natural 

surroundings. Gaze at the sea from its lounge style terraces

*Living room area divided from main bedroom by sliding wood door.

• View: Ocean view

• Size: 124 m2 --- 1334 ft2

• Maximum capacity: up to 3 adults (adults only suite 18+)

• Bed type: Available in King bed 

Available in the following Casas: 

• Casa Fuego

Inventory:

Total 4 SUITES

4 suites with a king bed

*Available on the sixth floor.
Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/junior-suite-adults


Master Suite

Brief description of the suite:

Step into the serenity of this suite overlooking lush gardens or the rivers, 

where handcrafted Mexican design and comfort come together in perfect 

harmony. Connect with nature while enjoying exclusive access to family pools, 

rooftops, and activities for all ages.

• View: Garden / River view

• Size: 156 m2 --- 1679 ft2

• Maximum capacity: up to 3 adults or 2 adults+ 2 minors or 1 adult + 3 

minors

• Bed type: Available in King bed 

Available in the following Casas: 

Casa Sol (4)

Casa Eclipse (5)

Casa Luna (6)
Inventory:

Total 15 SUITES

15 suites with a king bed

*Available from the fourth to the sixth floor.
Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/master-suite


Family Master Suite

Brief description of the suite:

Located near the kids’ pool, this suite is ideal for families with small children 

looking for comfort for both them and for adults.

• View: Garden view

• Size: 181 m2 ---1948 ft2

• Maximum capacity: up to 6 adults or 4 adults + 2 minors or 3 adults + 3 

minors

• Number of bedrooms: 3

• Bed type:  king bed in each bedroom 

Available in the following Casas: 

• Casa Viento

Inventory:

Total 1 SUITES

3-bedroom suite

*Available on the sixth floor.
Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/family-master-suite


Presidential Suite

Brief description of the suite:

Immerse yourself in the charm of this garden-view or river-view suite, where 

Mexican craftsmanship and luxurious comfort create the perfect setting for 

unforgettable moments. Take advantage of its close proximity to pools, 

family-friendly recreational areas, and restaurants.

• View: Garden view / River View

• Size: 430 m2 --- 4628.5 ft2

• Maximum capacity: up to 6 adults or 4 adults + 2 minors or 3 adults + 3 

minors

• Number of bedrooms: 2

• Bed type:  king bed in master room and two queen beds in secondary 

room.

Available in the following Casas: 

• Casa Vida

• Casa Luna

Inventory:

Total 2 SUITES

2-bedroom suite

*Available on the sixth floor.



Presidential River Adults

Brief description of the suite:

Discover the perfect balance between nature and comfort in this river-view 

suite. Surrounded by a peaceful atmosphere and adorned with artisanal 

Mexican detail.

• View: River view

• Size: 430 m2 --- 4628.5 ft2

• Maximum capacity: up to 6 adults (adults only suite 18+)

• Number of bedrooms: 2

• Bed type:  king bed in master room and two queen beds in secondary 

room.

Available in the following Casas: 

Casa Eclipse

Inventory:

Total 1 SUITES

2-bedroom suite

*Available on the sixth floor.



Presidential River Spa

Brief description of the suite:

Indulge in a luxurious wellness experience in this river-view suite, featuring 

authentic Mexican craftsmanship, a private steam room, and a terrace 

bathtub. Enjoy privileged access to Muluk Spa and spaces designed to 

restore body and mind.

• View: River view

• Size: 430 m2 --- 4628.5 ft2

• Maximum capacity: up to 6 adults 

• Bed type:  king bed in master room and two queen beds in secondary 

room.

Available in the following Casas: 

• Casa Agua

Inventory:

Total 1 SUITES

2-bedroom suite

*Available on the sixth floor.
Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/suite-presidencial-river-spa


Family Presidential Suite

Brief description of the suite:

Let the colors of the jungle and the sea fill this suite through its panoramic 

windows. A luxury space to enjoy with your loved ones, offering breathtaking 

views, exquisite Mexican design, premium amenities, and countless activities

• View: Ocean view

• Size: 430 m2 --- 4628.5 ft2

• Maximum capacity: up to 6 adults or 4 adults + 2 minors or 3 adults + 3 

minors

• Number of bedrooms: 2

• Bed type:  king bed in master room and two queen beds in secondary 

room.

Available in the following Casas: 

Casa Tierra
Inventory:

Total 1 SUITES

2-bedroom suite

*Available on the sixth floor.
Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/presidential-family-suite


Presidential Suite Adults

Brief description of the suite:

This sophisticated, spacious suite features lounge-style terraces, front-facing 

ocean views, and direct access to our iconic rooftop.

• View: Ocean front view

• Size: 430 m2 --- 4628.5 ft2

• Maximum capacity: up to 6 adults (adults only suite 18+)

• Number of bedrooms: 2

• Bed type:  king bed in master room and two queen beds in secondary 

room. 

Available in the following Casa: 

Casa Fuego

Inventory:

Total 1 SUITES

2-bedroom suite

*Available on the sixth floor.
Logotipo

Descripción generada automáticamente

https://hotel-xcaret-mexico.firstview.us/en/presidential-adults-suite


Hoteles Xcaret Sales Team

Dinorah Tobon Hamphsire

Director of Leisure Sales

dtobon@hotelxcaret.com

Daniel Ortega Martinez

Sales Manager USA and Canada

dortegam@hotelxcaret.com

Yazmin Arevalo

Sales Executive USA and Canada

yarevalo@hotelxcaret.com

Lisset Hernández

Sales Executive USA and Canada

khernandezru@hotelxcaret.com

Enzo Cabanillas

Sales Executive USA and Canada

ecabanillas@hotelxcaret.com
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