How to book on Hyatt.com Kl /e lnsce

HYATT. COLLECTION

1  Navigate to https://www.hyatt.com/

2  Click "Sign In or Join"

redit Cards @ Language ~ @ sighinorioin ~

| Wed, Apr 10 FIND HOTELS

Impression Isla Mujeres by Secrets



https://www.hyatt.com/

3  Click "SIGN IN"

redit Cards @ Language - 9 Signlnorjoin ~
| Wed, Apr 10 Welcome to World of Hyatt
LV AN AN A SIGN IN ( )
; "
JOIN
MEMBERSHIP
Account

My Awards

Profile & Preferences

MY STAYS

Fill in your details and Click "SIGN IN"

4

Note: You may sign in to your World of Hyatt account by using your account number,
last name, and password OR by setting up a passkey.

Sign in
All fields are required.

Membership Number or Username
3
Last Name / Surname (1)

Password

Forgot membership number or password?

OR

SIGN IN WITH EMAIL

INTRODUCING PASSKEYS

Learn more about passkeys.




5  Click the "City, Address, Landmark, Airport, Hotel" field.

WORLD OF HYATT"®  CExplore ~  Offers  Meetings & Events ~  Loyalty Program ~  Our Credit Cards

Tue, Apr 09 Wed, Ar

6  Search and choose the resort
WORLD OF HYATT"®  CExplore ~  Offers  Meetings & Events ~  Loyalty Program ~  Our Credit Cards

Q dreams natu Tue, Apr 09 Wed, Ap

Dreams Natura Resort & Spa S (AAA, GOV, ...) ¥ % Use

Dreams near Natural History Museum, Cromwell
Road, London, UK

Dream Natural Hair, South Orange Blossom Trail,
Orlando, FL, USA

Dreams near Natural History Museum,
Constitution Avenue Northwest, Washington, DC,
USA

Adventure Photos - Dreams Natura, SM 31,
Edificios Las Cumbres, Cancun, Quintana Roo,




7  Add Check In/Check Out

"HYATT® cExplore ~  Offers  Meetings & Events ~  Loyalty Program ~  Our Credit Cards

‘eams Natura Resort & Spa ‘ e, Apr 09 Wed, Apr 10
Room, 1 Guest ¥ <7 Special Rates (AAA, Govt, ..) ¥ BE. | | UsePoints

8 Update number of rooms and guests

WORLD OF HYATT"® CcExplore ~  Offers  Meetings & Events ~  Loyalty Program ~  Our Credit

Q Dreams Natura Resort & Spa Thu, Sep 05 Th

2. 1 Room, 1 Gu & Special Rates (AAA, Govt, ..) ¥ B




9  Click "FIND HOTELS"

enes v Loyalty Program Our Credit Cards @ Language ~ 9 MS DT
oo omn | [
es (AAA, Govt, ...) ¥ BEs| | UsePoints &. || Accessible Room

e

|

an




10 Check additional rate options

Junior Suite Double

Connect with nature in this 533-square-foot
room with décor infused with natural desig..
View Room Details

Advanced Purchase

Offer $449
Avg/Night

+2 more rates

Junior Suite Tropical View Double

Connect with nature in this 533-square-foot
room, which combines tropical views and_.
View Room Details

Advanced Purchase

Offer $470
Avg/Night

+2 more rates

Junior Suite Tropical View King

Tropical views await from your private
balcony in this 533-square-foot haven....
View Room Details

Advanced Purchase

Offer $470
Avg/Night

+2 more rates

Junior Suite Partial Ocean View King

Sweet dreams are made in this 533-square-
foot luxury suite that has its own private...
View Room Details

Advanced Purchase

Offer $491
Avg/Night

+2 more rates

Junior Suite Ocean View Double

This tranquil 533-square-foot suite brings the
outside in with a private balcony and natur...
View Room Details

Advanced Purchase
Offer $510

Junior Suite Ocean View King

Forget your troubles as you soak in the sun
and take in ocean views from this 533-...
View Room Details

Advanced Purchase

Offer $510
Avg/Night

+2 more rates




11 Review rate details and click "BOOK"

Advanced Purchase Offer Member Rate

Advanced Purchase Offer is available for travel now through December 20, 2024. Rates are non- MEMBER RATE
refundable. that it is fully prepaid in addition to being non-refundable. Blackouts may apply.

i 3 Cancellation Polic
Cancellation Policy Y

Cancellations Will Be Under 100% Penalty. No Refunds Will Be Issued on Cancelled
Reservaticns. No Shows Are 100% Penalty.

Reservations Cancelled Within 3 Days of Arrival Date Will Be Charged A Penalty of 1-Night
Stay. No Show Reservations Will Be Charged A Penaity of 1-Night Stay.

Depaosit Policy
Credit Card Guarantee Required

Deposit Policy
Credit Card Guarantee Required

$510 $526

Avg/Night Avg/Night

Best Year Yet

Best Year yet

Cancellation Policy

Reservations Cancelled Within 3 Days of Arrival Date Will Be Charged A Penalty of 1-Night Stay.

No Show Reservations Will Be Charged A Penalty of 1-Night Stay.

Deposit Policy
Credit Card Guarantee Required

$562

Avg/Night



12 Add your client's details here.

NEW (Aug 2025 Update):
When adding a client's World of Hyatt number to a booking, the booking email
address must match the client's World of Hyatt email address.

The client's World of Hyatt number and email address must be included for
member rates.

Advisors should be sure to save a copy of the confirmation page upon checkout (Print
to PDF / Screenshot) as the email will go directly to the client.

7 Night Stay

Show Price Detail
Signed In As

Total Cost Per
M5 .

*Changes in taxe:

B 1

Contact Information Earnup to:
Prefix Given / First Name surname / Last Name

Plus, 10,000 Bonu

v |

Emnail Price for stay:

: .
Total after Hya
Phone Number

Us +1 v E

Price for stay and

Alert! This is the error that appears if the client's World of Hyatt email address
does not match the email address you have included on the booking.

Special Requests g

For Travel Planners and Advisors N

* Client's World of Hyatt #(7)

5 J

O Number does not match client contact information.

Travel Advisor ID Additional ID #(7)

12345678 5; 2

[ATA, TIDS, or CLIA



13

Add credit card number here

Payment Information

@ New Credit Card

tard Number

We accept all major credit cards.

Save this card for future use (Optional)

MM/YY

e |
m

v

Address
Country / Region

United States of America

Price Sun

7 Night Stay

Show Price De

Total Cost P

*Changes in Lz

Earnupt

Plus, 10,000 B

Price for star
Hyatt credit:

Total after

[



14 Add client's address here

Save this card for future use (Optional)

Address

Country / Region

United States of America

Address

O

Apt, Suite, Floor etc.

Optional

City

State

ZIP Code

10



15  Use the dropdown arrow to add any special requests.

State ZIP Code

Special Requests @

For Travel Planners and Advisors b

Terms & Conditions

Deposit Policy
Credit Card Guarantee Required

Cancellation Policy

Reservations Cancelled Within 3 Days of Arrival Date Will Be Charged A Penalty of 1-Night Stay. No Show Reservations
Will Be Charged A Penalty of 1-Night Stay.

| mmmmme s Aamsamie sed cemsallarisam malims | lasoss rasd sms scbesaladas ras cies AF s saresams] isFamnsarism im

11



16

Use this dropdown arrow to open the Travel Planners details section.

Special Requests -2

s
For Travel Planners and Advisors @

Terms & Conditions

Deposit Policy
Credit Card Guarantee Requ ired

Cancellation Policy

Reservations Cancelled Within 3 Days of Arrival Date Will Be Charged A Penalty of 1-Night Stay. No Show Reservations
Will Be Charged A Penalty of 1-Night Stay.

1 accept the deposit and cancellation policy. | have read and acknowledge the use of my personal information in
accordance with the Hyatt Privacy Policies.

12



17 Add your Client's World of Hyatt # here.
If you do not see your Travel Advisor ID, add that now.

You will see your Advisor ID number and World of Hyatt number already listed if you
have included these in your World of Hyatt profile.
Best Practice: Add your Travel Advisor ID (IATA, TIDS, or CLIA) to your World of

Hyatt Account. Step-by-Step Directions can be found here

Including your personal World of Hyatt number while booking your client's travel
is how you earn your own World of Hyatt Tier Qualifying Nights. Terms and
Conditions apply.

Special Requests ™

For Travel Planners and Advisors A
Client's World of Hyatt # (1)

Travel Advisor ID (IATA, TIDS, or CLIA) Additional ID # (1)

4; 5 J

Terms & Conditions

Deposit Policy

Credit Card Guarantee Reguired

rancallatian Dalice


https://scribehow.com/shared/Add_IATA_Number_in_World_of_Hyatt_Account__y85yIYu6S5OXpmqW3AZnnw
https://world.hyatt.com/content/gp/en/landing/travel-advisor-terms.html
https://world.hyatt.com/content/gp/en/landing/travel-advisor-terms.html

18 Review policies once more and then click "BOOK MY STAY"

Price Summary

City
7 Night Stay $3,682.00
Thy, Sep 5 £526.00
State ZIP Code frl, Sep6 352000
sat, Sep 7 $526.00
- v Sun, Sep 8 $526.00
Mon, 5ep 9 $526.00
Tue, Sep 10 352600
Wed, Sep 1 $526.00
Hide Price Details ~
Special Requests M
Total Cost Per Room* $3,682.00
Eor Travel Planners and Advisors A *Changes in taxes or fees will affect the total price.

Client's World of Hyate # (1)
Earn up to $300 in Hyatt credit

1.

Travel Advisor ID (IATA, TIDS, or CLIA) Additional ID # @ Plus, 10,000 Bonus Points

F: R 5 3)
Price for stay: $3,682.00
Hyatt credit: -$300.00

e Total after Hyatt credit: $3,382.00

Terms & Conditions

Deposit Policy 5

Credit Card Guarantee Required LEARN MORE & APPLY NOW D

Cancellation Policy Price for stay and Hyatt credit may post on separate statements.

Reservations Cancelled Within 3 Days of Arrival Date Will Be Charged A Penalty of 1-Night Stay. No Show Reservations
Will Be Charged A Penalty of 1-Night Stay.

| accept the deposit and cancellation policy. | have read and acknowledge the use of my personal information in
accordance with the Hyatt Privacy Policies,

@ Tip! Make sure to save a copy of the confirmation page!



Agentes - Reservar con tarifa de miembro de World of Hyatt en hyatt.com

1. Navegar a https://www.hyatt.com/es-ES/home/
2. Haga clic en "Iniciar Sesidén o Inscribase."

& hyatt.com 2 N¢} M + 88

niones y eventos Programa de fidelidad @ v 9 Iniciar sesién

jue., 06 feb. vie., 07 feb.

3. Haga clic en "Iniciar Sesién."

@ v @ Iniciar sesion -

Le damos la bienvenida a World
of Hyatt

INICIAR SESION

INSCRIBASE




4. Complete sus detalles y haga clic en "Iniciar Sesi6on"
Nota: Puede iniciar sesion en su cuenta de World of Hyatt usando su ndmero de cuenta,
apellido y contrasefia O configurando una clave de acceso..
Last Name / Surname (1)

Hough

Password

Show

Remember Me

Forgot membership number or password?

OR

SIGN IN WITH EMAIL

INTRODUCING PASSKEYS

We've introduced a simple, secure way to sign into your

5. Haga clic en el campo "Ciudad, Direccién, Punto de interés, Aeropuerto, Hotel."

WORLD OF HYATT"  CExplore ~  Offers  Meetings & Events v Loyalty Program ~  Our Credit Cards

Tue, Apr 09 Wed, Ar

6. Busque y elija el resort.



WORLD OF HYATT" CExplore v~  Offers  Meetings & Events v Loyalty Program ~  Our Credit Cards

Q dreams natu Tue, Apr 09 Wed, Ap

Dreams Natura Resort & Spa s (AAA, Govt, ..) ¥ B[ |use

\/  Dreams near Natural History Museum, Cromwell
Road, London, UK

) Dream Natural Hair, South Orange Blossom Trail,
Orlando, FL, USA

Dreams near Natural History Museum,
Constitution Avenue Northwest, Washington, DC,
USA

\/ Adventure Photos - Dreams Natura, SM 31,
Edificios Las Cumbres, Canctin, Quintana Roo,

7. Agregue el Check In/Check Out

"HYATT®  Explore ~  Offers  Meetings & Events v Loyalty Program ~  Our Credit Cards

D
‘eams Natura Resort & Spa ' e, Apr 09 Wed, Apr 10
Room, 1 Guest ¥ {7 Special Rates (AAA, Govt, ...) ¥ % Use Points

8. Actualice el nimero de habitaciones y huéspedes



WORLD OF HYATT"® CcExplore v Offers  Meetings&Events v  Loyalty Program ~  Our Credit

Q Dreams Natura Resort & Spa Thu, Sep 05 Thi

£ 1Room, 1 Gu’ <7 Special Rates (AAA, Govt, ...) ¥ Bl

9. Haga clic en "Buscar Hoteles"

& hyatt.com ¢ | B + 8

niones y eventos v Programa de fidelidad v @ v 9 Iniciar sesién v

10. Verifique las opciones adicionales de tarifas.



Junior Suite Double

Connect with nature in this 533-square-foot
room with décor infused with natural desig...
View Room Details

Advanced Purchase

Offer $449
Ave/Night

+2 more rates

Junior Suite Tropical View Double

Connect with nature in this 533-square-foot
room, which combines tropical views and...
View Room Details

Advanced Purchase

Offer $470
Avg/Night

+2 more rates

Junior Suite Tropical View King

Tropical views await from your private
balcony in this 533-square-foot haven....
View Room Details

Advanced Purchase

Offer $470
Avg/Night

+2 more rates

Junior Suite Partial Ocean View King

Sweet dreams are made in this 533-square-
foot luxury suite that has its own private...
View Room Details

Advanced Purchase

Offer $491
Avg/Night

+2 more rates

Junior Suite Ocean View Double

This tranquil 533-square-foot suite brings the
outside in with a private balcony and natur...
View Room Details

Advanced Purchase
Offer $510

Junior Suite Ocean View King

Forget your troubles as you soak in the sun
and take in ocean views from this 533-...
View Room Details

Advanced Purchase

Offer $510
Avg/Night

+2 more rates

11. Revise los detalles de las tarifas y haga clic en "Seleccionar y Reservar”

Advanced Purchase Offer

Advanced Purchase Offer is available for travel now through December 20, 2024. Rates are non-

Member Rate

MEMBER RATE

refundable. that it is fully prepaid in addition to being non-refundable. Blackouts may apply.

Cancellation Policy

Cancellations Will Be Under 100% Penalty. No Refunds Will Be Issued on Cancelled

Reservations. No Shows Are 100% Penalty.

Deposit Policy
Credit Card Guarantee Required

$510

Avg/Night

Best Year Yet
Best Year yet

Cancellation Policy

Cancellation Policy

Deposit Policy

Credit Card Guarantee Required

$526

Avg/Night

Reservations Cancelled Within 3 Days of Arrival Date Will Be Charged A Penalty of 1-Night Stay.

No Show Reservations Will Be Charged A Penalty of 1-Night Stay.

Deposit Policy
Credit Card Guarantee Required

$562

Avg/Night

Reservations Cancelled Within 3 Days of Arrival Date Will Be Charged A Penalty of 1-Night
Stay. No Show Reservations Will Be Charged A Penalty of 1-Night Stay.



12. Actualice la informacion del cliente aqui.

NUEVO (Actualizacion de agosto de 2025):

Al agregar el nimero de World of Hyatt de un cliente a una reserva, la direccién de
correo electrdénico de la reserva debe coincidir con la direccién de correo electrénico de
World of Hyatt del cliente.

Para las tarifas de miembro, es necesario incluir el nimero y la direccién de correo
electronico de World of Hyatt del cliente.

Los asesores deben asegurarse de guardar una copia de la pdgina de confirmacion al
finalizar la compra (imprimir en PDF o captura de pantalla), ya que el correo electrénico
se enviard directamente al cliente.

7 Night Stay

Show Price Detail
Signed In As

Total Cost Per
MS MANDY HOUGH

*Changes in taxe:

1

Contact Information Earnup to!
Prefix Given / First Name Surname / Last Name

Plus, 10,000 Bont

x - |

Email Price for stay:
: o

Total after Hya
Phone Number

US +1 v |:

Price for stay and

jAlerta! Este es el error que aparece si la direccion de correo electrénico de World of Hyatt
del cliente no coincide con la que indic6 en la reserva.



Special Requests v

For Travel Planners and Advisors N

* Client's World of Hyatt #(?)

5 i

o Number does not match client contact information.

Travel Advisor ID Additional ID #(?)

12345678 5 7

LATA, TIDS, or CLIA

13. Agregue el nimero de tarjeta de crédito aqui.

Price Sun
7 Night Stay

Payment Information

@ New Credit Card

|Card Number MM/YY

We accept all major credit cards.

Save this card for future use (Optional)

Ve

D

Address
Country / Region

United States of America

14. Agregue la "Direccion” del cliente aqui

Show Price De

Total Cost P

*Changes in ke
Earnupt
Plus, 10,000 B

Price for sta!
Hyatt credit:

Total after F

[



Save this card for future use (Optional) C,

Address

Country / Region

United States of America -

Address

O

Apt, Suite, Floor etc.

Optional

City

State ZIP Code

15. Use la flecha desplegable debajo para agregar cualquier solicitud especial.

State ZIP Code

Special Requests @

For Travel Planners and Advisors ™

Terms & Conditions

Deposit Policy
Credit Card Guarantee Required

Cancellation Policy

Reservations Cancellad Within 3 Days of Arrival Date Will Be Charged A Penalty of 1-Night Stay. No Show Reservations
Will Be Charged A Penalty of 1-Night Stay.

1 arranr rha danacir and Fancallarian nalics 1 haova raad and arbnnasladaa tha nca Af v narcanal infAarmarinn in



16. Use esta flecha desplegable debajo para abrir la seccion de detalles de los Planificadores
de Viaje.

Special Requests v

For Travel Planners and Advisors D

Terms & Conditions

Deposit Policy

Credit Card Guarantee Required

Cancellation Policy

Reservations Cancelled Within 3 Days of Arrival Date Will Be Charged A Penalty of 1-Night Stay. No Show Reservations
Will Be Charged A Penalty of 1-Night Stay.

I accept the deposit and cancellation policy. | have read and acknowledge the use of my personal information in
accordance with the Hyatt Privacy Policies.

BOOK MY STAY
17. Agregue el nimero de World of Hyatt de su cliente aqui.

Vera su numero de agente y el nimero de World of Hyatt ya listados, si los ha incluido
en su perfil de World of Hyatt.

Mejor practica: Agregue su ID de Agente de Viajes (IATA, TIDS o CLIA) a su cuenta de
World of Hyatt. Las instrucciones paso a paso se pueden encontrar aqui.

Sino ve su ID de Asesor de Viajes, agréguelo ahora.



Special Requests W

For Travel Planners and Advisors N
Client's World of Hyatt # (1)

Travel Advisor 1D (IATA, TIDS, or CLIA) Additional 1D # (1)
4 516964138

Terms & Conditions

Deposit Policy

Credit Card Guarantee Required

18. Revise las politicas una vez mas y luego haga clic en "Reservar mi Estadia"

T sTouvo S IV IUT Oy

Terms & Conditions

Deposit Policy

Credit Card Guarantee Required

Cancellation Policy

rvations Cancelled Within 3 Da Arrival Date Will Be Charged A Penalty of 1-Night Stay. No Sho

| ac the depositan

nce with the Hy

icy. | have read and acknowledge the use of my personal infor

ac

BOOK MY STAY

nent

rsonal Infq

iConsejo! jGuarde una copia de la pagina de confirmacidon!



