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  THE PROPERTY  

The Nickelodeon™ Hotels & Resorts Riviera Maya is a 4-diamond experiential resort filled with 

playful surprises designed to ignite the spark of play for guests of all ages. Located 28 km 

south of the Cancun Airport in one of the world’s top destinations, the magical Riviera Maya, 

Mexico, this upscale property boasts the 9-acre Nickelodeon Place with Aqua Nick water park, 

Club Nick for kids, and Plaza Orange entertainment venue.

The resort features the renowned Gourmet Inclusive® Experience by Karisma, known for the 

best-in-food, service and hospitality. Nickelodeon™ fans of all ages are in for the ultimate 

vacation experience. They’ll go on an unrivaled culinary journey featuring the freshest 

and finest ingredients, and they’ll enjoy ultimate relaxation with 24-hour in-room dining, 

personalized amenities, beach beds and spa. While the grownups check in, the youngest fans 

can get the vacation started as they play and discover in their own special lounge in the lobby.

  ACCOMMODATIONS  

Each of the 280 suites was thoughtfully designed to offer guests everything to fulfill their 

desires – including amenities like 24-hour in-room dining and infinity pools. Twelve luxurious 

suite styles, all with gorgeous views of the Caribbean Sea, are available throughout one 

Seaside Building so guests can choose the perfect setting for their vacation experience. Suites 

are bright and modern with playful touches including original Nickelodeon art. All suites have 

the option to connect for larger parties and feature either swim-up or balcony swim-up pool 

options. The ground floor swim-up suites feature direct access to the resort’s swimming pool. 

Standard features include two Smart TVs, oversized balcony or terrace, either one King bed 

plus a Murphy bed and sofa bed or two Queen beds and a sofa bed. All suites offer a bathroom 

with a rain shower as well as an additional spa-like bathroom with double sinks, a free-standing 

tub, hairdryer and vanity mirror. Other amenities include a safety deposit box, amenity kit, 

once-daily stocked minibar, coffee maker, bathrobes and slippers. Bringing the baby? Relax, 

we’re stocked with amenities like strollers, cribs, changing tables, monitors, bottle warmers and 

even kid-sized bathrobes.

SIGNATURE SUITES: LAIR SUITE / PINEAPPLE SUITE / BIG KAHUNA SUITESIGNATURE SUITES: LAIR SUITE / PINEAPPLE SUITE / BIG KAHUNA SUITE

Our four rooftop signature suites offer the most incredible vacation experience anyone could

wish for. Life is good at the top with a sprawling 3,000 sq. ft. of stunning indoor and outdoor

living and dining areas including:

•	 Master suite with a King bed, spa-inspired bathroom with free-standing tub, rain shower, 

toilet and double sinks

•	 Double bedroom with two Queen beds, bathroom with a rain shower, toilet and double 

sinks connecting to the living and dining space area

•	 A family-friendly living and dining space complete with a dining table for six, Murphy bed, 

sofa bed and Smart TV

•	 A 710 sq. ft. ocean-front terrace providing the ultimate in private outdoor enjoyment with 

lounge furniture and an infinity plunge pool that flows across the length of the suite

• 	 Private butlers keep guests pampered throughout their stay with services including 

private in-suite dinner, daily in-suite afternoon tea, in-suite private wine tasting, 

aromatherapy menu selections (for room, pillow, and aroma baths), preferred access to 

all restaurants and spa

• 	 Two 50-Minute Massages at Náay Spa

• 	 Free Slimulator Experience (1 per family)

• 	 Welcome Nick Gift

• 	 Welcome F&B Amenity

• 	 Character Meet & Greet

• 	 1 Character Breakfast Experience at Nickelodeon Place

• 	 1 Day Use of Cabaña VIP at Aqua Nick

GROUND FLOOR 

SWIM-UP OCEANFRONT POOL DECK LEVEL KING SUITE SWIM-UP OCEANFRONT POOL DECK LEVEL KING SUITE 

The Swim-Up Oceanfront Pool Deck Level King Suite features a private master bedroom with a 

King-size bed and in-suite bathroom. The living area is furnished with a Murphy bed, sofa bed, 

2 Smart TVs, two bathrooms and table with chairs. The balcony features a seating area with a 

table and couch, perfect for lazy days or stargazing at night. Guests have the convenience of 

direct access to the main pool right from their spacious balcony with sitting area.

  	 3 adults & 2 children or 2 adults & 3 children or 4 adults (2 adults & 2 teens)

   	 24

 	 54 m
2
 / 581 sq. ft. interior and 10 m

2
 / 107 sq. ft. exterior

SWIM-UP OCEANFRONT POOL DECK LEVEL QUEEN SUITESWIM-UP OCEANFRONT POOL DECK LEVEL QUEEN SUITE

The Swim-Up Oceanfront Pool Deck Level Queen Suite features two Queen-size beds. The 

living area is furnished with a sofa bed, 2 Smart TVs, 2 bathrooms and table with chairs. The 

balcony features a seating area with a table and couch, perfect for lazy days or stargazing at 

night. Guests have the convenience of direct access to the main pool right from their spacious 

balcony with sitting area.

  	 3 adults & 2 children or 2 adults & 3 children or 4 adults (2 adults & 2 teens)

   	 24

 	 54 m
2
 / 581 sq. ft. interior and 10 m

2
 / 107 sq. ft. exterior

FLOOR 2 THROUGH 5

SWIM-UP OCEANFRONT KING SUITE SWIM-UP OCEANFRONT KING SUITE 

The Swim-Up Oceanfront King Suite features a private master bedroom with a King-size bed 

and in-suite bathroom. The living area is furnished with a Murphy bed, sofa bed, 2 Smart TVs, 

2 bathrooms and table with chairs. The balcony features a seating area with a table and couch, 

perfect for lazy days or stargazing at night. Guests can step directly into their ocean view 

infinity swim-up pool from their spacious balcony with sitting area.

  	 3 adults & 2 children or 2 adults & 3 children or 4 adults (2 adults & 2 teens)

   	 96

 	 54 m
2
 / 581 sq. ft. interior and 10 m

2
 / 107 sq. ft. exterior

SWIM-UP OCEANFRONT QUEEN SUITESWIM-UP OCEANFRONT QUEEN SUITE  

The Swim-Up Oceanfront Queen Suite features two Queen-size beds. The living area 

is furnished with a sofa bed, 2 Smart TVs, 2 bathrooms and table with chairs. The balcony 

features a seating area with a table and couch, perfect for lazy days or stargazing at night. 

Guests can step directly into their ocean view infinity plunge pool from their spacious balcony 

with sitting area.

  	 3 adults & 2 children or 2 adults & 3 children or 4 adults (2 adults & 2 teens)

   	 96

 	 54 m
2
 / 581 sq. ft. interior and 10 m

2
 / 107 sq. ft. exterior

THE BIG KAHUNA SUITE



FLOOR 6

PENTHOUSE SWIM-UP OCEANFRONT QUEEN SUITEPENTHOUSE SWIM-UP OCEANFRONT QUEEN SUITE

The Penthouse Swim-Up Oceanfront Queen Suite features two Queen-size beds. The living 

area is furnished with a sofa bed, 2 Smart TVs, 2 bathrooms and table with chairs. The balcony 

features a seating area with a table and couch, perfect for lazy days or stargazing at night. 

Guests can step directly into their ocean view infinity plunge pool from their spacious balcony 

with sitting area.

  	 3 adults & 2 children or 2 adults & 3 children or 4 adults (2 adults & 2 teens)

   	 20

 	 54 m
2
 / 581 sq. ft. interior and 10 m

2
 / 107 sq. ft. exterior

PENTHOUSE SWIM-UP OCEANFRONT KING SUITEPENTHOUSE SWIM-UP OCEANFRONT KING SUITE

The Penthouse Swim-Up Oceanfront King Suite features a private master bedroom with a 

King-size bed and in-suite bathroom. The living area is furnished with a Murphy bed, sofa bed, 

2 Smart TVs, 2 bathrooms and table with chairs. The balcony features a seating area with a 

table and couch, perfect for lazy days or stargazing at night. Guests can step directly into their 

ocean view infinity swim-up pool from their spacious balcony with sitting area.

  	 3 adults & 2 children or 2 adults & 3 children or 4 adults (2 adults & 2 teens)

   	 16

 	 54 m
2
 / 581 sq. ft. interior and 10 m

2
 / 107 sq. ft. exterior

BIG KAHUNA SUITEBIG KAHUNA SUITE

For the true connoisseur, this sophisticated suite pays tribute to the history of Nickelodeon 

animation. Every detail is lovingly curated to delight the lifelong fan from curated art pieces of 

beloved shows to furnishings inspired by Nickelodeon’s iconic colors and characters.

  	 2 adults & 5 children or 5 adults (2 adults & 3 teens)

   	 2

 	 220 m
2
 / 2368 sq. ft. interior and 66 m

2
 / 710 sq. ft. exterior

LAIR SUITE LAIR SUITE 

The Teenage Mutant Ninja Turtles’ subterranean lair has never felt cooler or more luxurious! 

With nods to all the different versions of the Turtles through the years, this suite is the perfect 

place for a super fan to unwind or throw a private pizza party.

  	 2 adults & 5 children or 5 adults (2 adults & 3 teens)

   	 1

 	 220 m
2
 / 2368 sq. ft. interior and 66 m

2
 / 710 sq. ft. exterior

PINEAPPLE SUITEPINEAPPLE SUITE

Inspired by SpongeBob’s pineapple home under the sea, this sumptuous villa is the resort’s 

signature dwelling. The modern amenities and luxurious accommodations come with a unique 

twist - all who enter are instantly immersed in SpongeBob’s world.

  	 2 adults & 5 children, or 5 adults (2 adults & 3 teens)

   	 1

 	 220 m
2
 / 2368 sq. ft. interior and 66 m

2
 / 710 sq. ft. exterior

CONNECTING SUITES

SWIM-UP POOL DECK LEVEL CONNECTING SUITESWIM-UP POOL DECK LEVEL CONNECTING SUITE

A Swim-Up Oceanfront Pool Deck Level King Suite connected to a Swim-Up Oceanfront Pool 

Deck Level Queen Suite.

Location: ground floor

SWIM-UP OCEAN FRONT CONNECTING SUITESWIM-UP OCEAN FRONT CONNECTING SUITE

A Swim-Up Oceanfront King Suite connected to a Swim-Up Oceanfront Queen Suite. 

Location: floors 2 through 5

PENTHOUSE SWIM-UP OCEAN FRONT CONNECTING SUITEPENTHOUSE SWIM-UP OCEAN FRONT CONNECTING SUITE

A Penthouse Swim-Up Oceanfront King Suite connected to a Penthouse Swim-Up Oceanfront 

Queen Suite.

Location: 6th floor

  	    Max Occupancy          Inventory Available	  Size

        CHECK-IN: 4:00 PM     CHECK-OUT: 11:00 AM

THE LAIR SUITE THE PINEAPPLE SUITE



  GOURMET INCLUSIVE® RESTAURANTS
	 GOURMET CORNERS & BARS

Master the art of eating well at the six Gourmet Inclusive® restaurants that can be found all 

around the hotel and Nickelodeon™ Place. Guests will encounter world-class cuisine served 

à la carte as well as food displays to delight every palate. Guests on the go can also grab 

something tasty at our Gourmet Corners spot. Enjoy a refreshing beverage at our various 

bars located throughout the property. Guests can relax knowing our chefs cater to any type 

of food allergy and dietary requirement. And, of course, we also have special menus for the 

little ones. 

SEASIDE BUILDING LOCATIONS

YACHT CLUB, YACHT CLUB, WORLD CUISINE

Interactive food display with open kitchen ambiance offering cooked-to-order creations. 

The menus are inspired by our chefs’ travels around the world, with an emphasis on fresh 

ingredients and bringing a new spin to classic dishes. For the kids, there is an adjoining 

children’s section with its own food display where the entire setup is downsized to cater to

our young guests.

The Yacht Club is on the ground floor of the Seaside Building overlooking the stunning 

Caribbean Sea.

GOOD BURGERGOOD BURGER

Inspired by the enduringly popular comedy sketch and movie of the same name, Good 

Burger delivers a whimsical burger joint experience with a classic Nickelodeon™ heritage. 

Elements throughout put a sophisticated and playful spin on the signature food items, classic 

pinstriped uniforms, and phrases familiar to fans.

BIKINI BOTTOM BAR & GOURMET CORNERBIKINI BOTTOM BAR & GOURMET CORNER

Inspired by SpongeBob’s hometown, the Bikini Bottom Bar has a laid-back contemporary 

beachside vibe, making it the perfect place to grab a drink or relax with the family. Every 

detail, from the staff’s Hawaiian shirt uniforms and fan-favorite phrases, is designed to play 

up the delicious feeling of being on vacation with your favorite Nickelodeon™ friends. Enjoy 

your drink or lunch while gazing out over the Caribbean Sea. Located in the heart of the 

Seaside Building.

 COSMO’S SWIM UP BARCOSMO’S SWIM UP BAR

This swim-up bar grants your every wish, serving a wide array of virgin cocktails, fresh juice 

infused beverages, ice-cold beers and full international bar.

 WANDA’S SWIM UP BARWANDA’S SWIM UP BAR

The more subtle of the two bars where Wanda has ensured that alcoholic and non-alcoholic 

beverages are prepared with a wide selection of fruits and international spirits to enjoy while 

you relax in the pool. Poolside waiters are on hand to conjure up your chosen refreshments.

LOBBY LOCATIONS

PIAZZAPIAZZA

Join the Teenage Mutant Ninja Turtles for salads, flat breads, and their favorite food, PIZZA! 

The dishes are made to share, so don’t be surprised if you find one of the Turtles sitting at your 

table. Or you can watch the dough rise and the cheese melt in our see-through pizza ovens. In 

addition, it has an exclusive extension for adults.

TAVOLA TAVOLA 

An upscale dining experience that takes you on a culinary journey from gourmet appetizers 

to choice cuts of steak to scrumptious selections from the sea. Enjoy unique cocktails with 

a twist based on premium selections from our expert mixologists while luxuriating in the 

stylish surroundings.

*Additional charge applied

LE SPATULALE SPATULA – MARKET DINING

Named in honor of SpongeBob’s iconic spatula, this playful, family-oriented spot showcases 

oversized sculptural elements and food-themed show art to give guests a tantalizing taste 

of Bikini Bottom.

SNICK LOUNGE™SNICK LOUNGE™

This sophisticated, ‘90s-inspired space is nostalgic without being retro. It serves as a family 

friendly game room, sports lounge, and live music venue. Don’t miss the chance to hang out 

on the iconic Big Orange Couch!

NICKELODEON PLACE

This themed complex boasts the Nick Bistro featuring Character Dining, Club Nick for kids, 

and Plaza Orange offering entertainment for the whole family. It also serves as the main 

entrance to Aqua Nick. Located just steps from the hotel lobby, Nickelodeon™ Place can 

be reached by hopping on the shuttle from the designated stops located throughout the 

property. Upon arrival, guests can head straight to the Nickelodeon™ Shop, where they’ll 

find the ultimate in fan gear and memorabilia. It’s chock-full of Nickelodeon™ collectables, 

gifts, apparel, toys, and more. Just outside the Nickelodeon™ Shop, guests will get the 

chance to Meet & Greet some of their favorite Nickelodeon characters at scheduled times 

throughout the day.

NICK BISTRO*NICK BISTRO*

  	 Character Dining

Featuring easy, family friendly food selections this sit-down dining venue also serves as the

Character Dining center for the resort.

*Additional charge applied

MAIN STAGEMAIN STAGE

The main evening entertainment venue is located at Nickelodeon™ Place. Here, guests of all 

ages will enjoy a weekly array of shows and performances inspired by some of Nickelodeon’s 

most famous game shows.

MAIN STAGE BARMAIN STAGE BAR

Open during show times. International beverage selection to satisfy every taste.

SNICK LOUNGEBIKINI BOTTOM BARGOOD BURGER NICK BISTRO



PLAZA ORANGEPLAZA ORANGE

A high-energy, open-air urban amphitheater where guests can enjoy scheduled and pop-up

performances.

ORANGE CARPET EVENTORANGE CARPET EVENT

Who’s the big star strutting down the Orange Carpet? It’s you! Style it up like a VIP with some 

festive face paint or a Slime Mohawk, then get ready to party down with some of your favorite 

Nickelodeon friends.

CLUB NICKCLUB NICK

Part clubhouse, part artist’s studio, Club Nick is our hub for free play as well as more structured 

family activities. You’ll find a mega ball pit, a two-story slide, a daily schedule of themed 

activities based on Nickelodeon characters, and a whole lot of do-it-yourself Nickelodeon fun, 

from arts-and-craft classes and science experiments to cooking sessions and mini theater 

performances. Look out for surprise visits from your favorite Nickelodeon friends!

•	 Located in Nickelodeon Place

•	 Daily supervised experience programs for kids from 4 to 12 years old

•	 Daily from 9:00 AM to 1:00 PM/ 2:00 to 5:00 PM

CHARACTER DINING: PAJAMA JAMCHARACTER DINING: PAJAMA JAM

This is a NO SLEEP ZONE! Get ready to party in your PJs with some of your favorite 

Nickelodeon characters. Featuring an epic menu, character performances, photo opportunities, 

Meet & Greets and take-home gifts.

MEET & GREETSMEET & GREETS

Get your autograph books out and your cameras ready. It’s time to Meet and Greet some of 

your favorite Nickelodeon characters. Say cheese!

SLIME TIME LIVE!SLIME TIME LIVE!

What time is it? It’s Slime Time! Join your Nickelodeon Host and Team Nick in this interactive 

game show for contestants of all ages! Face off in classic Nickelodeon challenges that spark 

your mind and leave you covered in all sorts of gooeyness. Inpired by some of Nick’s most 

popular shows, it’ll have everyone competing to raise the score. Plus, someone is getting 

SLIME!  Plus, someone is getting SLIMED!

SLIME NIGHTSSLIME NIGHTS

Nickelodeon pours on the celebrations at the only party where you can Get Your Slime On! Be 

on the scene as we bring on the green with interactive photo ops, physical, challenges, dancing 

and more. Come early and stay late because Slime files when you’re having fun!

AQUA NICK

AQUA NICK
Guests enjoy complimentary unlimited access to this sprawling 6-acre Nickelodeon-themed 

water complex surrounded by lush tropical gardens and over 500 meters of adventure and 

lazy rivers. Features include:

•	 Adventure River - 220 m / 720 ft of fast-paced water fun

•	 Lazy River - 335 m / 1100 ft of winding tranquility with themed sculptures and surprises 

along the way

•	 Over 700 meters of slides including:

		 -  Soak Summit:

		 ·  The Big Plunge – body slide

		 ·  Riptide Rush – body slide

		 ·  Tubular Twist – body slide

		 ·  Gnarly Half Pipe – inner tube slide

		 ·  Swirl ‘n Whirl – inner tube slide

		 ·  Bowl Blaster – inner tube slide

		 ·  Rad Racers – mat racer slides

	 -  PAW Patrol Adventure Bay with slides for the little ones featuring:

			  ·  Hero Half Pipe – inner tube slide

			  ·  Pups Away – inner tube slide

			  ·  Rescue Racers –  2 lanes inner tube slide

			  ·  Puppy Plunge – ramp slide

•	 Bikini Bottom Beach

•	 Slime Spot

•	 Activity pool with scheduled water activities

•	 Towel service, lockers ($), changing rooms, restrooms and showers

•	 Floating devices

•	 Chaise lounges and beach chairs

•	 Sandy area

•	 Security, medical service and lifeguards

•	 4 Aqua Bite venues serving favorites like burgers and hot dogs, pizza and more

NICK LIVE! POOLSIDENICK LIVE! POOLSIDE

The mess is hitting the deck! Nick Live! Poolside pulls contestants right out of the water to 

compete in outrageous Nickelodeon games, where players make the pies fly and winners 

earn a dousing of Nickelodeon Slime!

SPLASH MOBSSPLASH MOBS

Who wants to play? Team Nick invites guests to join in during surprise pop-up games 

inspired by Nickelodeon’s iconic game shows and characters.

SUPER SLIMINGSUPER SLIMING

Experience Nickelodeon’s ultimate honor... getting Slimed! During our Super Sliming event, at 

Aqua Nick, anyone who wants to play can get doused during the free-flowing celebration. Meet 

Team Nick, dance the Slime Slide and have the Slime of your life!

PERSONAL SLIMINGPERSONAL SLIMING

Meet us under the Slimulator for the ultimate family photo! Reserve a Personal Sliming just 

for your family while one of our Team Nick members captures the moment for you on camera.

AQUA NICK



SPECIAL FEATURES (INCLUDED)
•	 Essentials for babies and children including: strollers, cribs, bottle sterilizers and warmers, 

stepping stools, bathrobes, changing tables, baby monitors and more.

OPTIONAL SERVICES & FEATURES
(NOT INCLUDED IN YOUR PACKAGE)
•	 Tour desk

• 	 Scuba diving trips, certification, rental equipment and deep-sea fishing

• 	 Náay Spa

• 	 Romantic or family dinners

• 	 Golf (courses nearby)

• 	 Special wedding packages

• 	 Car rental & limousine service

• 	 International wine selection from our cellar

• 	 Certified babysitting services

• 	 Currency exchange

• 	 Laundry & dry cleaning services

• 	 Jewelry & gift shop

•	 Photo shop & service

• 	 Pottery painting

• 	 24-hour medical service

• 	 VIP Cabanas 

• 	 Nickelodeon
™
 Character Dining: Pajama Jam

• 	 Nickelodeon
™
 Personal Sliming

• 	 Nickelodeon
™
 Shop in Nickelodeon

™
 Place

•	 Tavola Restaurant 

SHOPPING AT NICKELODEON HOTELS & RESORTS RIVIERA MAYASHOPPING AT NICKELODEON HOTELS & RESORTS RIVIERA MAYA

Our shops are available at every major location within the resort. Purchase everything from 

primary need products to must-have items to make your stay more fun to souvenirs and 

accessories for the biggest Nickelodeon™ fans. Our shops are available at Nickelodeon™ Place, 

Main Lobby, and at the Seaside Concierge Lounge. Don’t miss the exclusive Nickelodeon™ 

items only available at Nickelodeon™ Hotels & Resorts Riviera Maya!

SPORTS & ENTERTAINMENT
Daily activities and performances held at various venues throughout the property including:

• 	 Aqua Fit

• 	 Yoga

• 	 Mexican Celebrations 

FITNESS CENTERFITNESS CENTER

Located in the Seaside Building, the fitness center is stocked with state-of-the-art equipment 

including treadmills, stationary bikes, elliptical machines, free weights and more. Water 

dispenser, towels, and mats are complimentary. Personal training sessions can be arranged. 

NÁAY SPA
Blending traditional Mayan design and modern techniques, Náay Spa captivates guests with 

its luxurious atmosphere and treatments. The spa’s offerings reduce stress and restore inner 

balance.

The 4,200 sq ft space offers a relaxation lounge, 7 treatment suites including a couples suite, 

sauna and steam rooms for men and women and a beauty salon. Services include:

•	 Massages: Relaxing and anti-stress, Swedish, sports, reflexology and shiatsu

• 	 Facials: Deep cleansing, moisturizing, nourishing, revitalizing and oxygenating

• 	 Special Body Treatments: Exfoliating body scrub, milk bath, thermal and mud massage

• 	 Beauty Salon: Manicure, pedicure, hair styling, braiding and more

GOURMET INCLUSIVE® EXPERIENCE FEATURES

• 	 Roundtrip ground transfers to/from Cancun International Airport, courtesy of Lomas Travel

•	 Welcome drink for adults and Kids Slime smoothie for kids (non-alcoholic)

• 	 Accommodations as selected

• 	 All local and selected international premium alcoholic and Slime Smoothies 

(non-alcoholic) for kids

• 	 All meals and specialty Gourmet bites

• 	 Daily activities program

• 	 Exclusive access to Club Nick - for kids from 4 to 12 years old

• 	 Spanish lessons, yoga, stretching classes, aqua aerobics, dance, cooking classes, and more

• 	 Fitness center

• 	 Special nightly entertainment, shows, performances and live music

• 	 On-property shuttle service with stops throughout the resort to transport guests to and 

from the Main Lobby, suites, Nickelodeon™ Place and Aqua Nick

• 	 Ping Pong

• 	 Table games

• 	 Once-daily restocked mini bar with soft drinks, water and beer

• 	 High-speed Wifi and International phone calls

• 	 Nickelodeon™ Concierge

• 	 All taxes and gratuities

• 	 24-hour in-room dining
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