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ADULTS ONLY HOTEL

LOCATION: 45 km from the Cancun’s Airport, 10 km from Playa del Carmen and 53 km from Cancun.
Coordinates: 86°56°38.88 W- 20°46’37.47 N.

DESCRIPTION: Ocean Maya Royale is located on the beachfront of the Riviera Maya, in the heart of the
Mexican Caribbean, and very close to Playa del Carmen, Tulum, Cozumel and Cancun. Now, following an
extensive renovation that includes beautiful Deluxe Rooms, and additional ocean front restaurant and a
privilege lounge with an exclusive beach area featuring Balinese-inspired sun beds, your retreat will be even
more rewarding at this adults-only resort. The hotel also offers a complete all day entertainment program. The
Privilege, Exclusive Rooms and Services are also available for those who are looking for a more hi-end stay.

ALL INCLUSIVE 24h: All meals, domestic drinks and snacks included 24 hours.

SUITES: 320 Rooms - 9 Maya Deluxe Privilege ocean view in villas - 12 Junior Suite Privilege Honeymoon

in building - 10 Maya Deluxe Privilege honeymoon in villas - 41 Junior Suite Privilege in building - 23 Superior
Maya Deluxe ocean view in villas - 128 Superior Maya Deluxe in villas - 94 Maya Deluxe in villas - 3 Romance
Suite in building.

SERVICES: Free Wi-Fi - 2 swimming pools - Theatre - Private parking - Car rental ($) - Currency exchange
- Mini Market and boutiques ($) - Laundry ($) - Weddings gazebo - Room service - Gym.

BARS (5): Mike’s Coffee: Tea and coffee specialities, homemade sandwiches and cakes + Swim up bar &
Aqua Lounge: Meals, domestic drinks, cocktails and snacks - Lobby bar - Fresco bar - Sports Bar.

RESTAURANTS (6) Specialty Capacity Location
LA HACIENDA ntarmational Cuisine 165 pax Main Terrace
EL CHARRO Mexican 90 pax Pool
LA DOLCE VITA Italian 80 pax Ocean Front
YOOKOSO Oriental 49 pax | Teppanyaki 32 pax Main Terrace
BLUE MOON International 74 pax Main Terrace
PRIVILEGE Privilege Lounge 24 pax Ocean Front
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ROOMS EXPERIENCES TEAM

WEDDINGS - PERFECT DAY

DESPACIO
AWARDS

DIVE IT! SCUBA & FUN

QUALITY CERTIFICATES

MEETINGS & EVENTS

Gran Maya
Chichen ltza
Tulum
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EXCLUSIVE ROOMS AND SERVICES

Privilege Junior Suites: Sophisticated and spacious,
the Privilege Junior Suites offer exclusive services
and a private terrace - Sofa-bed (single) - Free Wi-Fi -
Privilege welcome gift - Welcome bottle of wine or
selection by the chef - Beds made with special
bedding and pillow-top - Pillow menu and daily
turndown service - TV with international channels -
Nespresso coffee machine - Steamer - VIP Privilege
amenities and scales - Minibar (restocked daily with
free water, soft drinks and national beer) - Premium
drinks also available - Air Conditioning - Free safe box
- 110v and 220v voltage (1 European standard plug).

Privilege amenities

(Exclusive for Privilege rooms): Preferential booking in
all & la carte restaurants - A la carte room service at no
extra charge 24hrs, special Privilege menu available -
Privilege Breakfast in bed, as part of the room services
(upon request) - One exclusive dinner per stay (Stays
of 4 nights or more. Previous booking by the
Concierge Privilege required) - Privilege a la carte
services - Access to our Privilege Lounge with a
magnificent Ocean view.

Privilege Concierge

Personalized check-in and checkout - Early check-in
and late check-out (subject to availability) - Privilege
clients will have an identification bracelet - Luggage will
have a special identification sticker and will be sent
directly to the Privilege Junior Suite - Bookings for spa,
restaurant, tennis court, etc - Message services - Flight
confirmation and transfer.

Privilege Restaurants

Preferential table booking in all 4 la carte restaurants -
A la carte room service 24hrs - Privilege Breakfast in
bed Daily & la carte breakfast served in Privilege 1
special dinner per stay (stays of 4 nights or more).

Private Privilege beach
With exclusive loungers and Balinese sun bed - Private
waiter service.

Other Privilege advantages

10% discount for services at Despacio Spa Centre. All
clients that book the Honeymoon room and Romance
Suites will have access to the PrivilegeServices at no
extra cost.

PRIVILEGE ROMANCE SUITE

Spacious suite with living room possibly overlooking

the garden - Free Wi-Fi - Sofa-bed - Balcony or terrace -
TV with international channels and Pay-per-view -
Minibar (restocked daily with water, soft drinks and beer)
- Premium Bar - Nespresso coffee machine - Steamer -
Bathrobe and slippers - Air Conditioning with climate
control - Telephone - Free safe box - Umbrella - Jacuzzi
with capacity for 2 people - Shower - Hair dryer and
magnifying mirror - VIP amenities - 110v and 220v voltage
(1 European standard plug) - in room dining 24hrs.

PRIVILEGE HONEYMOON MAYA DELUXE

& HONEYMOON JUNIOR SUITE

Exclusive and modern decoration designed for couples on
their honeymoon - Free Wi-Fi - “Honeymoon” terrace with
Jacuzzi for 2 people - TV with international channels and
Pay- per-view - Minibar (restocked daily with free water, soft
drinks and beer) - Premium Bar - Nespresso coffee machine
- Telephone - Free safe box - Air conditioning with climate
control - Steamer - Shower - Magnifying mirror and hair-dry-
er - VIP amenities - Bath robe and slippers 110v and 220v
voltage (1 European standard plug) - Room services 24hrs.



