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Agenda

● introductions
● exotic custom travel 
● destination 101
● why southeast asia?
● spotlight on experiences
● spotlight on accommodation
● spotlight on guides
● agent tips & tricks
● getting started: resources, clinics & fam trips

PRESENTERS:

Samantha
Cowan
CCT tour guiding 
& operations

Ian
Cowan
CCT director of 
operations
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EXOTIC long haul TRAVEL

● Custom & exotic travel on the rise [consumer attitude 
SKIFT report]

● #southeastasia travel trends [Conde Nast: Women who 
Travel, Common Misconceptions, Motorcycling in South East 
Asia, Solo Travel in South East Asia Zoomer: Culinary 
Delights Thailand , TravelWeek: TravelWeek]

● Perceived level of difficulty [re: Aviation Space and 
Environmental Medicine]

● flexibility & variety in experiences, transport & 
accommodations  [consumer attitude SKIFT report]

http://www.connectiontours.ca
https://skift.com/wp-content/uploads/2014/06/skift-peak-experiential-traveler-report1.pdf
https://skift.com/wp-content/uploads/2014/06/skift-peak-experiential-traveler-report1.pdf
https://www.cntraveler.com/story/our-travel-resolutions-for-2019-women-who-travel-podcast
https://www.cntraveler.com/story/our-travel-resolutions-for-2019-women-who-travel-podcast
https://www.cntraveler.com/story/the-biggest-misconceptions-about-traveling-to-southeast-asia
https://www.cntraveler.com/story/google-maps-rolls-out-motorcycle-directions-in-southeast-asia
https://www.cntraveler.com/story/google-maps-rolls-out-motorcycle-directions-in-southeast-asia
https://www.cntraveler.com/story/solo-travelers-arent-being-punished-anymore
https://www.everythingzoomer.com/featured/sponsored-content/2018/09/14/culinary-discoveries-amazing-thailand/
https://www.everythingzoomer.com/featured/sponsored-content/2018/09/14/culinary-discoveries-amazing-thailand/
https://www.travelweek.ca/news/asian-cities-dominate-top-10-list-of-international-tourist-arrivals-in-2017/
https://www.researchgate.net/publication/9052510_Perceived_fatigue_for_short-_and_long-haul_flights_A_survey_of_739_airline_pilots
https://www.researchgate.net/publication/9052510_Perceived_fatigue_for_short-_and_long-haul_flights_A_survey_of_739_airline_pilots
https://skift.com/wp-content/uploads/2014/06/skift-peak-experiential-traveler-report1.pdf


Cambodia
World Heritage is high on the list for travellers, 
and this is the archeological treasure chest 

Thailand
Whether you are travelling corporate or with 
friends & family, you’ll discover a warm, 
radiant and fun-loving side 

Vietnam
Once synonymous with tragedy and conflict, 
Vietnam is experiencing a rebirth, and it’s 
wonderful

Laos
Despite their modernized neighbours, Laos 
has kept a quiet landscape, making for a 
different and exhilarating destination to add on

 Hong Kong 
✈

 Hanoi 
✈

 Ho Chi Minh City ✈ Phnom Penh 
✈

 Bangkok 
✈

 Singapore 
✈

 Chang Mai 
✈  Da Nang 

✈

SEASONALITY Nov. - Mar. // Avoid Monsoons in Apr-May
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DESTINATION 101

http://www.connectiontours.ca


Why   SOUTH EAST ASIA?
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● foodie destination 

● memorable accommodations

● a level of service

● an exotic experience

● value for your tourist dollar

● perceived level of difficulty

● safety  

● variety for special interest 

http://www.connectiontours.ca


 Ha Long Bay

 Angkor Wat

 Shopping Self-Drive 
Tours
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  Phong Nha Caves

  Family Stays

 Inland Treks with trusted guides 

 Edu walks

 Luxury Spa Services

SPOTLIGHT on EXPERIENCES

http://www.connectiontours.ca
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SPOTLIGHT on ACCOM

www.vedanalagoon.com  ☆☆☆☆☆
Vedana Lagoon Resort & Spa is located along a 
peaceful lagoon between Hue and Hoi An. This 
5-star resort offers luxurious over-water villas, 
free WiFi, an outdoor pool and spa wellness 
services.

http://www.connectiontours.ca
http://www.vedanalagoon.com/


  Vi (Vo Thi Bao Vi)       
Saigon / Ho Chih Minh  
VIETNAM

  Rose Nhung
  Hanoi 
  VIETNAM 

  Mao Ren 
  Siem Reap
  CAMBODIA

  Lim Sokohrn
  Phnom Penh
 CAMBODIA
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SPOTLIGHT on GUIDES
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AGENT tips & tricks
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● Utilise perception

● Get your clients to achieve the mindset 
of longhaul travel to exotic destinations 

● Combat the long haul - Breaking up the 
journey

● Leave an impression: A little bit 
of knowledge goes a long way

● Don’t forget to mention! 
Shopping: A little bit of money 
goes a long way too

http://www.connectiontours.ca


GETTING STARTED
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● Destination CLINICS -- in-house, one-on-one visits with your team and ours

● Destination FAMS -- familiarisation trips annually, with our team

● Destination RESOURCES -- print material, social media material, brochures, maps, 
tools, and contact support

● Southeastasia CUSTOM Map Kit -- FREE PDF sample 
of our custom tour booklet southeastasia -- Sample of 
an Online Portal | Link to Full Map Kit Sample

● Visit us online for more CUSTOM Sample Itineraries -- 
www.connectiontours.ca/southeastasia

http://www.connectiontours.ca
https://www.connectiontours.ca/vietnambattlefieldmapkit
https://www.connectiontours.ca/vietnambattlefieldmapkit
http://bit.ly/southeastasiamapkit
http://www.connectiontours.ca/southeastasia
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CONTACTS

Connection Custom Travel
www.connectiontours.ca/southeastasia

1-877-449-6266

Samantha Cowan direct - samantha@connectiontours.ca
Ian Cowan direct - ian@connectiontours.ca

QUESTIONS ?

http://www.connectiontours.ca
mailto:samantha@connectiontours.ca
mailto:ian@connectiontours.ca

