
Book Hoteles Xcaret with my Travel Agent discount 

 

 

 

1. Visit: https://www.hotelxcaret.com/en/ 

2. Enter your reservation details and click the “Book” Button: 
 

3. Confirm your booking information and select your hotel. 
 

4. Take a screenshot of your choice showing the quoted room rate once you select 

the most suitable suite for your stay. 

 

https://www.hotelxcaret.com/en/


5. Please, send an email to our Booking team at booking@hotelxcaret.com to 

 

inquire about your Travel Agent discount. Attach a screenshot of the desired 

room, as well as a scan of your presentation card and your IATA, CLIA, or ARC 

photo ID. If you require transportation from the Cancun International airport, 

you must request it here with your flight details (only applies to the airport). 

 

6. Our booking team will validate this information by applying the current 

discount to the quoted rate. A confirmation email will be sent to you. 

7. You must show your business card and your IATA, CLIA, or ARC photo ID at 

check-in to qualify for the discount. 

 
 

 
Payment: 

Before you arrive at our property, you must pay the full amount of your booking. 

Our booking team will explain the many options available to you. (Credit cards are 

preferred). 

mailto:booking@hotelxcaret.com

