
HOTEL DESCRIPTION

Viva Wyndham Heavens is an all-inclusive resort located in the Playa Dorada complex, near the city of Puerto Plata, Dominican Republic. This resort

blends modern décor with a high-energy atmosphere in an all-inclusive setting perfect for families, couples, fun-filled gatherings, and the opportunity to

enjoy and reconnect with friends and meet new fellow travelers. The environment and staff at Viva Wyndham Heavens have a fun, laid back and

authentic energy. Enjoy elegant a la carte dinners and cocktails prepared with international spirits. In other words, the term all-inclusive finally includes

you.

The resort is approximately 15.5 KM from the Gregorio Luperon International Airport (POP) and is also accessible by the Cibao International Airport (STI).



ROOM
190 Rooms

NO. ROOMS OCCUPANCY

“AMNESIA” JUNIOR SUITE 115 SGL/DBL/TPL/CUAD

“NIRVANA” SUPERIOR 42 SGL/DBL/TPL/CUAD

“BLISS” STANDARD 28 SGL/DBL

“ALL TOGETHER” 5 SGL/DBL/TPL/CUAD

“AMNESIA” JUNIOR SUITE 

• These rooms with spacious living area

• Have 1 king size bed or 2 queen size beds

• Sofa

• Air conditioner

• Coffee maker

• Mini bar with water, sodas and beer (stocked daily)

• Safety box

• 40” smart TV

• Telephone

• Iron and ironing board, balcony
• Bathroom with shower and hair dryer



“NIRVANA” SUPERIOR 

• 1 king size bed or two queen size beds

• Air conditioner

• Coffee maker

• Mini bar with water

• Sodas and beer (stocked daily)

• Safety box

• 40” smart TV

• Telephone

• Iron and ironing board

• Balcony
• Bathroom with shower and hair dryer

“BLISS” STANDARD 

• 1 king size bed

• Air conditioner

• Coffee maker

• Mini bar with water

• Sodas and beer (stocked daily)

• Safety box

• 40” smart TV

• Telephone

• Iron and ironing board
• Bathroom with shower and hair dryer



“ALL TOGETHER” 
These spacious family rooms fit up to five people. 

• All rooms have 1 king size bed and 3 twin sized beds

• Air conditioner

• Coffee maker

• Mini bar with water, sodas and beer (stocked daily)

• Safety box

• Two 40” smart TV’s

• Telephone

• Iron and ironing board

• Balcony
• Bathroom with shower and hair dryer



OUR ALL INCLUSIVE PACKAGE FEATURES

• Breakfast / lunch / dinner

• Snacks 

• Unlimited cocktails, Drinks and Unlimited

wine

• Welcome Cocktail

• Room Service 24-hours

• Safe deposit box

• Free Wireless Internet (Wi-Fi), including

rooms

• À la carte restaurants

• Low fat corner at the buffet restaurant

• International entertainment staff

• Tea time

• Non-motorized water sports

• Paddle board 

• Gym with trainer

• Chaise lounges and beach towels

• Daily activities program

• Daytime and nighttime entertainment

• Live music

• Weekly artisanal market

• Caribbean dance classes

• Live night shows

• Theme parties

• Discotheque

• Taxes and tips



HOTEL FACILITIES

The hotel offers a pool, beach snack bar, coffee shop, buffet restaurant
and 4 a la carte restaurants:

• V KITCHEN: International restaurant Buffet style (open for breakfast,

lunch and dinner)

• BLEND: Fusion cuisine, a la carte restaurant. Open for dinner.

• ROSMARINO: Italian cuisine, a la carte restaurant. Open for dinner.

• PUEBLA 222: Mexican cuisine, a la carte restaurant. Open for

dinner.

• SOFRITO: Dominican flavor, a la carte restaurant. Open for dinner.

Unlimited dining is available at our 4 a la carte restaurants with no

reservations required.

Kid’s menus are available at all food outlets.

Our beach bar overlooking the sea is the idyllic setting to enjoy a

variety of appetizers, including the pizza from our wood-fired oven.



THE HOTEL ALSO OFFERS

• Kid’s club
• Disco / Sports Bar
• Gym with air conditioning

• Theater
• Free parking
• Tour agency $
• Photo shop $

• Laundry Service $
• First aid service
• Medical service available 24 hours a day - Inside the Playa 

Dorada complex
• Car rental $
• Guest service center
• Currency exchange service

Additional Charge $

No pets allowed.



SPORTS AND EXCURSIONS

• Hobies

• Paddle board

• Beach Volleyball

• Fitness Center with a trainer

• Aerobics and Zumba

• Stretching

• Petanque

• Table Tennis* 

• Swing Stick

• Windsurfing*

• Kayaking* 

• Sailing* 

• Tennis* (Hard surface)

• Boogie boards 

• Introductory dive lessons 

at the pool*

• Water aerobics

Free Group Lessons*

INCLUDED IN THE PACKAGE AVAILABLE AT EXTRA CHARGE ($)

Land Excursions:

• Horse riding

• Golf (Casa de Campo 

and La Estancia)

Nearby attractions: 

• Puerto Plata City Tour

• Cable Car Ride (in town)

• The 27 Waterfalls /30 KM

• Paradise Island (Punta Rucia) 

/60 KM

Water Excursions:

• Fishing

• Snorkeling

• Dive Center, offering dive 

courses for PADI 

certifications and 

excursions for certified

divers



SPORTS & ACTIVITIES 

INCLUDED IN THE PACKAGE AVAILABLE WITH XTRA COST ($)

• Volleyball on the beach

• Paddleboard

• Multi purpose court: Tennis and Basketball

• Kayak

• Boogie Board

Available packages:

• Spa

• Golf

• Excursions

• Kitesurf and Wing foil



OPTIONAL PACKAGES

HONEYMOON PACKAGE (NO CHARGE): 

WEDDING PACKAGE (WITH ADDITIONAL CHARGE $): 

• Upgrade to a superior room 

according to availability

• Early check-in and late check-out 

according to availability

• A bottle of Champagne / 

sparkling wine

• Sparkling wine for 10 people

• Music during the ceremony

• 10 Photos of the ceremony

• Dinner with fixed menu for 10 pax

• Civil Judge and legal expenses (Does not

include legalization in the country of origin

• A fruit plate

• A couple photo

• Requirement to present a copy of the

marriage certificate upon arrival.

Enjoy a FREE honeymoon package! Our only requirement is that you show proof of

marriage within the last nine (9) months. You can enjoy the following package for

a minimum of 4 days and 3 nights:

• Personalized assistance from the 

hotel's wedding coordinator

• Classic decoration with seasonal 

flowers

• Bouquet of the bride and 

Boutonnière of the groom

• Wedding cake for 10 people

The Classic Wedding package includes:



ADDITIONAL INFORMATION

Check-in time is at 3:00 p.m. and Check-out time at 12:00 p.m.

HOTEL CORPORATE OFFICE

Playa Dorada Complex, Puerto Plata– Dominican Republic

Phone: (809) 261-8699 

Av. Winston Churchill # 1099 Torre Acrópolis, 11th Floor,

Santo Domingo, Dominican Republic

Phone: (809) 562-6001 • Fax (809) 221-6806

Reservations: (809) 735 3000 E-mail: ventas@vivaresorts.com

Postal Address: Viva Wyndham Resorts BM# 133, 8400 NW 25th Street,

Suite 110 – Doral, Florida 33122, USA

mailto:ventas@vivaresorts.com

